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Dear Shareholders, Business Partners, and Stakeholders,

In 2025, the Company continued to strengthen its position as a sustainability leader in 
the Aviation Technology as a Service industry for the aviation sector by concretely integrating 
ESG principles into its core strategy and corporate culture. As Chairman of the Good Corporate 
Governance and Sustainability Committee, I am proud that the Company achieved a 5-star 
ŴExcellentŵȮCorporate Governance Report (CGR) rating, reflecting the strength of our governance 
practices and transparency. More recently, the Company was awarded an AAA rating in the SET 
ESG Ratings assessment, underscoring our strong commitment to implementing sustainability 
practices in a tangible and measurable manner.

Our Committee is dedicated to ensuring that sustainability policies and sustainability 
roadmaps are continuously embedded into the CompanyŲs strategic decision-making processes, 
particularly in the following areas

Å Reviewing and providing recommendations on the Corporate Governance Policy, 
Code of Business Conduct, Sustainable Development Policy, and Human Rights and 
Community Policy.

Å Introducing new policies, including the Environmental and Climate Policy.
Å Supporting the Chief Executive Officer and management team in effectively 

implementing sustainability initiatives that deliver measurable outcomes.
The Good Corporate Governance and Sustainability Committee convenes at least once 

annually to
1. Monitor progress against sustainability goals and development plans 
2. Provide guidance on and approve environmental, social, and governance targets
1,ȮȮȮȮPromote transparency in disclosures to stakeholders
2,ȮȮȮȮReview and consider sustainability-related policies
I firmly believe that operations guided and overseen by the Board will enable the 

Company to create long-term sustainable value while empowering the Chief Executive Officer 
and management team to fully drive the organizationŲs sustainability strategy.

On behalf of the Committee, I would like to express my sincere appreciation to our 
shareholders, executives, employees, customers, suppliers, and business partners for their 
continued support in building an organization that is modern, transparent, and sustainable.

Yours sincerely,

Message from 
the Chairman of the Corporate Governance 

and Sustainability Committee

Mr. Raj  Tantananta
Chairman of the Corporate Governance and Sustainability Committee (Independent Director)
SKY ICT Public Company Limited
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Dear Shareholders and Stakeholders,

As Chairman of the Risk Management Committee, I am pleased to contribute to the 
continuous oversight of the CompanyŲs risk governance framework. The Committee has 
consistently monitored and assessed key risks that may affect the CompanyŲs resilience, long-
term stability, and sustainable growth.

The Risk Management Committee places strong emphasis on the effective management 
of material risks across all dimensions, including strategic, operational, financial, technological, 
reputational, supplier-related, human rights and community, and climate-related risks, as well 
as emerging risks such as AI-driven cyberattacks and deepfake-enabled social engineering 
targeting employees. These efforts are essential to ensuring that the Company operates with 
resilience, transparency, and alignment with sustainability standards.

For 2025, the Risk Management Committee has established the following priorities
/,ȮContinuously assess and monitor risks across all business dimensions
0,ȮStrengthen mitigation measures for strategic risks, ESG-related risks, and climate 

change risks.
1,ȮEstablish clear thresholds and targets to reinforce effective risk oversight and 

management.
2,ȮPromote transparency and enhance confidence among shareholders and 

stakeholders. 
I firmly believe that the CommitteeŲs systematic approach to risk governance will 

enable the Company to effectively navigate emerging challenges and opportunities while 
strengthening long-term resilience and sustainable value creation. It also supports the Chief 
Executive Officer and management team in fully advancing the CompanyŲs sustainability 
strategy.

On behalf of the Committee, I would like to express my sincere appreciation to our 
shareholders, employees, customers, suppliers, and business partners for their continued 
support in helping the Company manage risks and uncertainties within a rapidly evolving 
business environment. Such collaboration strengthens the organizationŲs preparedness, stability, 
and ability to sustain long-term business continuity.

Yours sincerely,

Message from 
the Chairman of Risk Management Committee

Dr. Sarut  Vanichpun
Chairman of Risk Management Committee (Independent Director)
SKY ICT Public Company Limited
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Dear Shareholders, Business Partners, and Stakeholders,

At a time when digital transformation and sustainability have become critical drivers 
of national competitiveness, the Company remains committed to conducting business 
responsibly, transparently, and with a focus on creating long-term shared value for all 
stakeholders. In 2025, the organization achieved significant progress in strengthening its 
technological and governance foundations to address emerging challenges and opportunities 
within ThailandŲs aviation infrastructure ecosystem.

As a provider of Aviation Technology solutions for smart ground airport operations, 
the Company continues to enhance its capabilities in delivering secure, reliable, and future-
ready technologies that support the transition toward Smart & Green Airports. Through 
continuous innovation in data management, cybersecurity, and automated identity systems, 
we are improving operational efficiency while enhancing the passenger experience across 
airport environments.

Key Progress in 2025
Throughout the year, the Company integrated ESG considerations into its core 

business strategy in a tangible and systematic manner, delivering the following key outcomes

Governance
Å The Company achieved a 5-star ŴExcellentŵȮrating in the Corporate Governance 

Report (CGR), marking the first time in ten years that the Company attained this 
highest distinction. This achievement reflects a transparent governance structure 
and adherence to internationally recognized principles.

Å The Company received an AAA rating in the SET ESG Ratings assessment, 
demonstrating organizational readiness and measurable progress in sustainability 
performance.

Å The Board of Directors established a formal requirement to review sustainability 
progress at least once annually, strengthening governance oversight through a 
structured and continuous process.

Å The Company is preparing to obtain certification under the Thai Private Sector 
Collective Action Against Corruption (CAC) program by 2026.

Message from 
the Chief Executive Officer
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Environmental
Å The Company collected and consolidated greenhouse gas emissions data across 

Scope 1, Scope 2, and Scope 3 to establish an accurate emissions baseline.
Å Environmental transparency was strengthened through independent external 

verification of greenhouse gas emissions data.
Å Energy efficiency initiatives were implemented across IT infrastructure and cloud 

systems to reduce resource consumption and environmental impact.
Å Greenhouse gas reduction targets were developed, accompanied by ongoing 

progress monitoring and disclosure.
Å The Company continued to improve resource efficiency, achieving a 17.5% 

reduction in electricity consumption per employee and a 34.2% reduction in 
water consumption per employee in 2025 compared with the 2023 baseline 
year.

Social
Å The Company continuously invested in employee capability development. In 

2025, a total of 23,466 training hours were delivered, averaging 39.4 hours per 
employee, to strengthen competencies relevant to the aviation and technology 
industries.

Å Knowledge sharing initiatives in aviation technology and industry practices were 
conducted for employees and educational institutions to enhance understanding 
of airport technology systems and their industrial applications.

Å The Company collaborated with universities to establish the SKY Aviation 
Laboratory, supporting hands-on learning opportunities and preparing future 
talent for the aviation industry.

Å Human rights awareness was promoted through dedicated training programs for 
management-level employees.

Å Workplace safety remained a priority, with zero work-related accidents recorded 
throughout 2025.

Å The Company supported youth and talent development through internship and 
early-career employment programs.

Å Supplier engagement standards were strengthened through site visits, close 
communication, and enhanced awareness of supplier code of conduct 
expectations. 

Message from 
the Chief Executive Officer
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Direction for 2026

In 2026, the Company will continue advancing digital technologies and intelligent 
innovation built upon the strong foundations established to date. These efforts aim to 
enhance the efficiency, safety, and resilience of aviation service systems and related 
infrastructure, while designing solutions that consider users, society, and the environment. 
The Company remains committed to reducing resource and energy impacts while promoting 
accessible and inclusive services.
 We place strong emphasis on the responsible use of data and technology, workforce 
capability development, and appropriate cybersecurity governance. The Company believes 
that integrating intelligent technologies with environmental, social, and governance 
considerations will create sustainable value and contribute to improving quality of life over 
the long term.

Advancing Toward a Sustainable Future
On behalf of the management team, I would like to express my sincere appreciation 

to all stakeholders for your trust and continued partnership. The Company remains 
committed to conducting business ethically, transparently, and responsibly toward society 
and the environment, while creating long-term value and contributing to sustainable 
development.

Yours sincerely,

Mr. Sithidej  Mayalarp
Chief Executive Office
SKY ICT Public Company Limited

Message from 
the Chief Executive Officer
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Business Overview

SKY ICT Public Company Limited is a comprehensive provider of Information and 
Communication Technology (ICT) solutions, serving as both a Technology Integrator and an 
Aviation Tech Enabler. The Company plays a key role in advancing the nationŲs digital 
infrastructure, particularly across the aviation industry, security systems, and digital platforms.

 The Company operates under the ŴEnd-to-End ICT SolutionsŵȮconcept, delivering a 
full spectrum of services ranging from consulting and system design to installation, 
management, and maintenance. International-standard technologies are strategically 
integrated and tailored to meet the specific requirements of each organization.

 With extensive experience in large-scale national projects, particularly in airport 
infrastructure, the Company plays a significant role in supporting ThailandŲs transition toward 
becoming a regional Aviation Hub. This is achieved through the application of digital 
technologies and artificial intelligence (AI) to enable comprehensive and efficient airport 
management systems.

Ȯɩ Business Overview and Strategic Role

Sky ICT is Where 
Innovation Takes Flight

Creating new travel experiences with
aviation technology of the future
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The Company operates under an integrated business structure, systematically 
connected across three core segments 

0,/ȮAviation Technology Solutions
The Company is a leader in the development and implementation of ICT systems for 

airports nationwide. Its key solutions include
Ź   Common Use Passenger Processing Systems (CUPPS)
 ŹȮȮȮAdvance Passenger Processing Systems (APPS)
ŹȮȮȮȮPassenger and travel data management systems

 These solutions have been successfully deployed across multiple airports nationwide 
and are designed to support high passenger volumes under mission-critical environments.

 In addition, the Company has developed a Smart Airport Ecosystem, which integrates 
advanced technologies, including

ŹȮȮȮȮSelf Check-in / Self Boarding 
Ź e-Gate and biometric identification technologies
Ź Smart Baggage Handling 
Ź AI-powered surveillance and integrated command center
These innovations enhance operational efficiency, reduce congestion, and deliver a 

seamless passenger experience across the entire airport journey.

ȯɩ Business Structure and Core Solutions
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2.2 Digital Platform & Smart Solutions
The Company develops digital platforms that integrate data and services into unified 

ecosystems, including
Å Tourism and airport platforms
Å Building and security management systems
Å Workforce Management Systems

 These platforms enable organizations to leverage data-driven insights to enhance 
decision-making efficiency and elevate service quality.

2.3 System Integration & Infrastructure
The Company provides comprehensive ICT system design and implementation 

services, including
Å Network and data center systems
Å Security systems (covering both physical and cybersecurity)
Å Computer systems and IT equipment

 In addition, the Company offers 24/7 after-sales services to ensure system stability, 
reliability, and continuous operational readiness.
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1,/ȮPassenger Journey Enhancement Group
The Company plays a key role in developing solutions that enhance passenger 

convenience at every stage of the travel journey. These efforts focus on streamlining 
processes, reducing procedural complexity, and improving efficiency, while supporting the 
transition toward fully digital service delivery.

Common Use Passenger Processing Systems&CUPPS)
The Company has deployed self-service 

passenger systems, including Self Check-in Kiosks, in 
accordance with Common Use Passenger Processing 
Systems (CUPPS) standards. These systems enable 
airlines to efficiently share and optimize the use of 
common infrastructure.
 Such solutions support passenger processing 
during peak periods and help reduce the operational 
burden on traditional service counters, thereby 
enhancing overall service efficiency and passenger flow 
management.

Advance Passenger Processing System : APPS
The Company contributes to the development 

of systems that support the verification and processing 
of passenger information prior to travel, through 
integration with relevant authorities.
 These systems enhance the structure and 
efficiency of data verification processes and form an 
integral part of the data infrastructure underpinning air 
travel operations.

Ȱɩ Project Execution and Operational Expertise
Drawing on its extensive experience in delivering technology projects within the 

aviation industry, the Company has developed and implemented solutions that 
comprehensively cover both the Passenger Journey and Airport Operations in a systematic 
manner.
 This approach reflects the CompanyŲs capability to design and integrate 
interconnected systems across the entire value chain from end to end while emphasizing 
seamless data integration and operational continuity.
 Key projects can be categorized into two primary groups, as follows
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Biometric Systems for a Next-Generation Travel 
Experience&Biometric Systems)

The Company has implemented biometric 
technologies to support passenger identity verification 
across multiple stages of the travel journey.
 The adoption of such technologies enhances 
service convenience and efficiency, while also 
contributing to the advancement of seamless and 
digitally enabled travel experiences.

Smart Flow Systems for Passenger Experience 
Management

The Company has developed a data-driven 
approach to support the management of passenger 
movement within airports (Passenger Flow 
Management).
 The Smart Flows system enables stakeholders to 
gain a comprehensive view of space utilization and 
leverage data insights for planning and optimizing service 
delivery across different time periods.

1,0ȮAirport Operations & Infrastructure Support Systems Group
In addition to passenger-related systems, the Company plays a key role in developing 

airport system infrastructure that supports airport operations management. These systems are 
designed to operate continuously and require a high degree of integration and 
interoperability.

Airport Operational Database : AODB
The Company contributes to the development 

of a centralized database system used for managing 
airport operational data, including flight information, 
resource allocation, and other related datasets.
 The Airport Operational Database (AODB) serves 
as a critical component that enables various airport 
stakeholders to operate using a single, consistent 
source of data, thereby enhancing coordination and 
operational efficiency.
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Invoice Software Suite for Flight Billing Management
The Company has developed a system that 

supports the preparation and management of service 
invoices related to flight operations.
 This system enhances the structure and efficiency 
of documentation processes and supports operations that 
require a high level of data accuracy and integrity.

Smart Baggage Handling Support
The Company is involved in systems that support 

passenger baggage handling processes, which constitute a 
key component of airport operations.
 These systems enhance the efficiency of baggage 
transportation and tracking, while ensuring seamless 
interoperability with other airport systems.

The success of these projects reflects the CompanyŲs capabilities in 
Å Managing large-scale projects
Å Integrating multiple technology systems
Å Delivering solutions in accordance with international standards

These achievements serve as a key factor in strengthening confidence among both public 
and private sector clients.

From Manual to Real -time
Transforming Baggage Handling 
with Smart PBRS
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The Company has continuously developed and accumulated its strategic capabilities 
to support operations in the technology and aviation industries, which are complex and 
require specialized expertise. The CompanyŲs core capabilities can be described as follows
2,/ȮEnd-to-End Expertise

The Company possesses capabilities covering the full project lifecycle, from strategy 
formulation, system design and implementation, through to system operation and 
management.
 This end-to-end approach enables the Company to

Ź Design solutions that are aligned with the specific requirements of each 
organization

Ź Ensure quality control across all stages of project execution
Ź Support the long-term and continuous operation of implemented systems

 The end-to-end operating model also helps reduce coordination complexity for clients 
and enhances the continuity and reliability of systems in actual operation.

ȱɩ Core Capabilities

2,0ȮIndustry Specialization
The Company focuses on developing solutions for industries that require specialized 

expertise, particularly
ŹȮȮAviation 
Ź Smart Infrastructure 
A strong understanding of industry contexts such as airport operations, passenger 

systems, and safety requirements, enables the Company to effectively design and develop 
solutions that align with real-world applications.

In addition, this specialized expertise is a key factor that allows the Company to 
successfully execute complex projects that are critical to its clientsŲȮoperations.

2,1ȮTechnology Integration
The Company has the capability to integrate a wide range of technologies, including
ŹȮȮȮȮȮArtificial Intelligence (AI)  Ź Automation systems and IoT devices
Ź Big Data management
The integration of these technologies enables various systems to operate seamlessly 

and efficiently, while supporting data-driven optimization of operations.
This approach is particularly critical for projects that require the integration of multiple 

systems, such as airport systems or platforms that serve a large number of users.
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2,2ȮProven Track Record
The Company has extensive experience in delivering projects within critical 

infrastructure, particularly in the aviation industry and large-scale ICT systems. Its track record 
demonstrates the ability to

Ź     Execute projects in complex environments
Ź Deliver fully functional, operational systems
Ź Provide long-term operational support to clients
Such experience is a key factor in building trust and confidence among clients and 

stakeholders

2,3ȮStrategic Partnerships

The Company places strong emphasis on building partnerships with technology 
partners, both domestically and internationally, to enhance its solution development 
capabilities.
 Such collaborations enable the Company to access emerging technologies, develop 
solutions aligned with international standards, and strengthen its long-term competitiveness.

Integration ofAI, Big Data and Automation Systems National-level projects and critical infrastructure

Collaboration with Global 
Technology Partners

Core Capabilities

Service :
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The CompanyŲs business model plays a role in creating value across three key dimensions

Economic Dimension
Ź Enhancing organizational operational efficiency
Ź Supporting the aviation and tourism industries
Ź Contributing to the development of national digital infrastructure

Social Dimension
Ź     Improving travel experience and public safety
Ź Advancing Smart City and Smart Infrastructure initiatives
Ź Supporting the development of technology talent

Environmental Dimension
Ź     Reducing resource consumption through automation and digital systems
Ź Improving energy efficiency in infrastructure
The CompanyŲs vision is to be a ŴDriver of societal transformation through intelligent 

technologyŵȮaligned with ESG principles and long-term sustainable growth.

Ȳɩ Sustainable Value Creation
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The Company aims to expand its business from an ŴICT ProviderŵȮto a ŴBeyond 
Aviation Tech CompanyŵȮwith key strategic directions as follows

Ź Continuous investment in Aviation Technology and AI
ŹȮȮȮȮȮȮDevelopment of Smart Facility and Smart City solutions
ŹȮExpansion into regional and global markets
ŹȮBuilding an Aviation Tech ecosystem and developing talent

 The Company aims to become one of the global leaders in Aviation Technology

ȳɩ Future Growth Direction and Strategy

Our Mission

To develop intelligent technology solutions to serve our 
customers in both private and government sectors



At a time when Thailand is advancing toward a new era of aviation infrastructure 
development and intelligent mobility, the Company recognizes its pivotal role in supporting 
the nationŲs ambition to achieve global standards. We are committed to collaborating with 
aviation partners to enhance passenger experience, safety, and operational efficiency 
through the adoption of intelligent technologies. These efforts are aimed at driving the 
transition toward next-generation airports and strengthening ThailandŲs capability to become 
a sustainable regional Aviation Hub.

To be the key  driving force in transform the society 
through intelligent technological solutions that truly 

enhance lives

To achieve this vision, the Company is committed to systematically integrating 
sustainability principles into its corporate strategy, governance framework, and operational 
processes at all levels. This approach takes into consideration the impacts on passengers, 
communities, business partners, and all stakeholder groups. The Company emphasizes the 
ethical, secure, and responsible use of technology, with full respect for human rights. Clear 
directions and measurable targets have been established to track progress across key areas, 
including environmental performance, human capital development, proactive risk 
management, and preparedness for climate change and emerging technologies. This ensures 
that the CompanyŲs growth is balanced, transparent, and sustainable over the long term.

We are a driving force in shaping aviation travel experiences 
through technology.
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Corporate Vision



Sustainable Business Performance

The Company conducts its business in alignment with sustainable development 
principles by systematically integrating Environmental, Social, and Governance (ESG) 
considerations into its strategy and operations across all levels. This commitment is reflected 
in external assessments and recognitions from reputable organizations, as well as national-
level awards and certifications in sustainability and corporate governance. These 
achievements underscore the CompanyŲs transparency, accountability, and ability to create 
long-term value for all stakeholders.

The Company received an ŴExcellentŵȮCG Scoring (5 Stars) for 
2025 from the Thai Institute of Directors, reflecting its strong 
adherence to corporate governance principles, transparency, 
accountability, and balanced consideration of all stakeholders.

The Company was awarded a ŴAAAŵȮrating in the SET ESG 
Ratings 2025 by the Stock Exchange of Thailand, representing 
the highest level of recognition. This demonstrates the 
CompanyŲs systematic, transparent, and sustainable approach 
to ESG practices, reinforcing confidence among investors, 
financial institutions, and long-term investment funds.

The Company was also selected as a constituent of the SETESG 
Index by the Stock Exchange of Thailand.

The Company has declared its intention to join the Private 
Sector Collective Action Against Corruption and is currently in 
the process of preparing for certification submission with the 
Thai Institute of Directors.

The Company received the Best Performance Award at the 
Thailand Cybersecurity Excellence Awards 2025, recognizing it 
as a leading Thai organization that fosters cross-sector 
collaboration to advance national digital security.
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In addition, in 2025, the Company achieved certification in three international 
standards, reflecting its commitment to strengthening management systems, IT governance, 
and risk management in a systematic manner to support stable, transparent, and sustainable 
operations:

A standard for service excellence and 
operational process management, enhancing 
efficiency, consistency, and reliability in 
organizational performance.

An Information Security Management System 
(ISMS) standard that safeguards organizational 
and stakeholder data, mitigates cybersecurity 
risks, and strengthens business trust.

An IT Service Management standard that 
improves the quality and efficiency of IT 
services, aligns with user needs, and supports 
business continuity.

ISO/IEC 20000 

ISO/IEC 27001 

BS ISO 23592 
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The 2025 Sustainability Report of SKY ICT Public Company Limited has been 
prepared to present the CompanyŲs sustainable business practices to all stakeholders. It 
covers policies, strategies, and ESG performance across environmental, social, and 
governance dimensions (Environmental, Social, and Governance), which are essential to the 
CompanyŲs operational capability and long-term growth.

About This Report

1. Reporting Scope and Period
Å This report is limited to the operations of SKY ICT Public Company Limited as the 

parent company. It does not include subsidiaries or affiliated companies in order 
to ensure that ESG disclosures are accurate, clear, and aligned with international 
standards. The report focuses on information under the CompanyŲs direct 
responsibility and governance, covering policies, operational mechanisms, 
performance indicators, and verifiable risks in a transparent manner.

Å Subsidiaries and affiliated companies are currently in the process of developing 
their ESG data collection systems and therefore do not yet have sufficient data 
for reporting purposes.

Å Reporting Period : 1 January 2025 - 31 December 2025

Å FTSE Russell ESG Indicators Ű It is used as a 
reference framework for assessing ESG issues 
that are material to the business and for 
supporting the systematic development of 
sustainability disclosures.

Å GRI Standards (2021) Ű It is used for 
comprehensive ESG reporting on issues that are 
material to the organization and its 
stakeholders.

Å ISSB S1 ŐĸŃȮS2 Ű It is used for the disclosure 
of sustainability information linked to financial 
data, including the management of risks and 
opportunities related to climate change.

Ȱɩ Verification of Greenhouse Gas Emissions
Å The greenhouse gas emissions data has been verified by an independent 

external assurance provider, BSI Group (Thailand) Co., Ltd.
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ȯɩ Standards and Reporting Frameworks
 This report has been prepared in accordance with the following international 
sustainability disclosure frameworks and standards



To ensure sustainable governance and business management in alignment with the 
CompanyŲs long-term strategy, the Board of Directors has delegated the Corporate 
Governance and Sustainability Committee to be responsible for defining policies, strategic 
directions, and material sustainability issues of the organization. The Committee is also 
responsible for reviewing performance outcomes, impacts, and risks related to economic, 
social, environmental, and governance contexts, to ensure that operations are conducted in 
accordance with established objectives.

The Committee regularly reports progress and key issues to the Board of Directors 
and provides policy recommendations to the Chief Executive Officer to drive sustainability 
initiatives. It also reviews and approves the Sustainability Report prior to its formal 
submission for approval.

At the operational level, the Company has integrated sustainability principles into its 
business processes across the entire value chain. The Corporate Sustainability function is 
responsible for driving overall policies and strategies, coordinating with relevant business 
units, and supporting the effective implementation of initiatives in line with defined targets.

Sustainability Governance

Sustainability Governance Structure
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In addition, the Company has appointed a Sustainability Transformation Working 
Team and five supporting working groups to collaborate with the Corporate Sustainability 
function and relevant executives. These teams are responsible for reporting performance 
results, progress updates, and key issues to the Corporate Governance and Sustainability 
Committee at least once a year. They also consolidate stakeholder engagement outcomes 
to ensure that the Committee is informed of stakeholdersŲȮconcerns, expectations, and the 
CompanyŲs responses to material issues.

Å Sustainability Working CommitteesůResponsible for proposing ESG policies 
and strategies at the organizational level and coordinating cross-functional 
implementation across business units.

Å Environmental Working TeamůResponsible for monitoring and driving 
initiatives to reduce environmental impacts, including efficient management of 
energy, resources, and waste.

Å Welfare Working TeamůActs as the employee representative body in 
discussions with management regarding labor standards and employee welfare, 
with the aim of promoting appropriate well-being and quality of life.

Å Occupational Health, Safety and Environment Committee (OHS)ů
Responsible for assessing and monitoring workplace safety, occupational health, 
and working environment measures to ensure employee safety and well-being.

Å Personal Data Protection Working TeamůOversees the protection and 
management of personal data in compliance with applicable laws and security 
standards.

Å Cybersecurity Working TeamůMonitors and mitigates cyber risks and ensures 
the security and resilience of information systems.

In addition, the Corporate Sustainability function collaborates with the Risk 
Management Working Team to integrate sustainability issues into the organizationŲs 
Enterprise Risk Management (ERM) process. Information, risk issues, and recommendations 
from the sustainability working groups are considered, analyzed, and assessed in relation to 
strategic, operational, compliance, and reputational risks.
 The collaboration between these two functions enables the Company to identify, 
manage, and monitor sustainability-related risks in a comprehensive manner. It also supports 
management and the Board of Directors in making informed decisions that are aligned with 
the CompanyŲs long-term sustainable growth objectives.

ȍȣșȐȣȆǿȏȣȇș̌̏Ȑș̤Ȇ ȗȍȦȎ̦ȣȗ̡ 2568

Ȗȍ̞Ș̌Ȅ ȕǬȣș ȩȡǾ̠Ȅ̠ Ȏ̦ȣǬ̌Ȃ ɷȇȞȣǽȆɸ

SUSTAINABILITY REPORT 202521
SKY ICT Public Company Limited



The CompanyŲs approach to sustainable business operations is founded upon a 
thorough understanding of, and an effective response to, the genuine needs and expectations 
of its stakeholders. Accordingly, stakeholder engagement is regarded as a fundamental 
element in the identification of material topics and the formulation of the CompanyŲs ESG 
strategy.

The Company has undertaken a review and refinement of its stakeholder groups to 
assess their relevance, materiality, and the continuity of the engagement process. This 
process has been carried out with due consideration to transparency, traceability, and 
alignment with the CompanyŲs ESG strategy.

Stakeholders Engagement Process

Ȯɩ Stakeholder Identification

The Company systematically identifies its stakeholders by considering their strategic 
relevance and the potential impacts that may arise at each stage of its operational value 
chain. This approach is intended to ensure comprehensive coverage of those who contribute 
to value creation, as well as those who may be affected by the CompanyŲs business activities 
throughout the service lifecycle.

Based on this assessment, the Company has confirmed nine key stakeholder groups, 
namely customers, business partners, employees, creditors, suppliers, communities and 
society, government agencies, shareholders, and competitors. The identification of these 
groups reflects the relationships that are critical to the CompanyŲs business success and 
supports the determination of material topics and ESG disclosures that appropriately and 
comprehensively address stakeholder expectations.

The Company also reviews its stakeholder list and the level of stakeholder relevance 
on an annual basis to ensure alignment with its business direction, industry context, and 
sustainability issues that may evolve in the future.

Value Chain
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/,ȮTechnology and Business Solution 
Development (Smart Solutions) focused on 
developing new service models to meet the needs 
of customers in the CompanyŲs target markets.

0,ȮResponsible Procurement and Sourcing 
(Smart Sourcing) focused on ensuring the quality of 
products and services, as well as managing 
suppliers to operate in alignment with sustainability 
practices and mitigating risks that may affect the 
quality, quantity, and delivery of products and 
services.
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1,ȮOperational Excellence through Smart Operations&Smart Operation) focused on 
creating customer experiences that enhance satisfaction and foster loyalty through the 
delivery of meaningful experiential value.

2,ȮTechnology-Enabled Services&Smart Service) focused on delivering a diverse 
range of technology-enabled services with efficiency, accuracy, and suitability to each 
customerŲs specific needs, thereby contributing to sustained long-term growth while 
enhancing quality of life in society and promoting efficient resource utilization in a manner 
appropriate to the scale of the business.
ȯɩ Material Issue Prioritization

After identifying its stakeholders, the Company assesses and prioritizes the ESG 
issues considered material by each stakeholder group, considering their impacts on the 
business and stakeholders, the latest expectations and feedback, and alignment with 
international standards.
3. Stakeholder Engagement 

The Company conducts stakeholder engagement through various channels, 
collecting both qualitative and quantitative data, including meetings, online questionnaires 
(surveys/feedback forms), and digital platforms such as its website and email. This 
engagement process enables the Company to capture stakeholdersŲȮactual views and 
effectively link them to the identified material topics.
ȱɩ Feedback & Response

Stakeholder feedback is systematically recorded and followed up on, with the aim 
of using the information to improve ESG policies and strategies. This helps ensure that the 
CompanyŲs operations reflect stakeholdersŲȮneeds, while the outcomes and key feedback 
are reported to the ESG Committee.

The CompanyŲs value chain comprises four key activities, as follows
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Ȳɩ Review & Continuous Improvement
The Company reviews its stakeholder list and engagement process at least once a 

year, updating communication channels, frequency of engagement, and the process for 
assessing material topics. In the first year of preparing this Sustainability Report, the review 
helped establish a stakeholder database to support future reporting. The Company also has 
a roadmap to expand engagement efforts to cover its subsidiaries and business partners in 
the future.

ȳɩ Stakeholders Engagement Outcome
Å The CompanyŲs key stakeholder groups remained unchanged from the previous 

year; however, the Company refined its engagement channels and feedback 
tracking methods to enhance their effectiveness and appropriateness.

Å It identified the material topics that are significant to all stakeholder groups and 
incorporated stakeholder feedback into the improvement of its ESG policies.

Å This helps strengthen confidence that the CompanyŲs ESG operations are 
aligned with stakeholder expectations and international standards.

ȴɩ Stakeholders Mapping

Stakeholder 
Groups

Relationship with the 
Company

ESG 
Significance

Channels of Engagement
Engagement 
Frequency

Customers
Use airport solutions, 
depending on the service

High
Surveys, emails, customer 
meetings

Continuous

Business 
Partners

Cooperate and provide 
support services

High Business Meeting, Joint ReviewContinuous

Employees
Perform operations and 
provide system support

High
Focus groups, feedback channels, 
training programs, internal portal, 
online surveys

Continuous

Creditors
Provide credit / support 
working capital

Medium Meeting, Report As required

Suppliers
Supply equipment / 
services

High
Supplier meetings, audits,  online 
surveys

Continuous

Communities 
and society

Be affected by operationsMedium
Community engagement, Social 
Media, CSR activities

Annually / 
Depending on 

activities
Government 

agencies
Oversee policy and legal 
compliance

High Meetings, reports, consultationsAs required

Shareholders
Provide funding / oversee 
operations

High AGM, Investor Roadshow, Survey
Annually / As 
appropriate

Competitors
Monitor market trends-Ȯ
Best Practice

Low
Industry Forum, Conference, 
Benchmarking

As appropriate



The Company identifies sustainability matters that are material to the business 
through an assessment of the relevant sustainability context, taking into consideration both 
glrcpl_jȮ_lbȮcvrcpl_jȮd_armpq,ȮRfcqcȮglajsbc*Ȯ_kmleȮmrfcpq*ȮrfcȮmpe_lgx_rgmlŲqȮqrp_rcegaȮ
direction, global megatrends, developments in technology and innovation, changes in 
customer behavior, emerging risks, as well as the expectations and concerns of stakeholders. 

GlȮ_bbgrgml*ȮrfcȮAmkn_lwȮamlqgbcpqȮrfcȮpcjct_lacȮmdȮqsafȮk_rrcpqȮrmȮrfcȮ`sqglcqqŲqȮ
sustainable development objectives and goals across the economic, social, and 
environmental dimensions, together with the extent of their impacts on all stakeholder 
groups.

The Sustainability Development Working Team conducts an assessment and 
prioritization of sustainability matters material to the business, considering the scope of 
gkn_arq*Ȯ_qȮucjjȮ_qȮrfcȮpgqiqȮ_lbȮmnnmprslgrgcqȮ_qqmag_rcbȮugrfȮrfcȮAmkn_lwŲqȮmncp_rgmlqȮ
and stakeholders. The assessment covers actual and potential positive and negative impacts 
that have arisen or may arise from changes under various circumstances and across different 
time horizons. The outcome of this process informs the prioritization of material 
sustainability topics.The resulting material sustainability topics were reviewed and 
approved by the Corporate Governance and Sustainability Committee, comprising a 
total of 12 topics.

Material Issue Management

ȍȣșȐȣȆǿȏȣȇș̌̏Ȑș̤Ȇ ȗȍȦȎ̦ȣȗ̡ 2568

Ȗȍ̞Ș̌Ȅ ȕǬȣș ȩȡǾ̠Ȅ̠ Ȏ̦ȣǬ̌Ȃ ɷȇȞȣǽȆɸ

SUSTAINABILITY REPORT 202525
SKY ICT Public Company Limited



ȍȣșȐȣȆǿȏȣȇș̌̏Ȑș̤Ȇ ȗȍȦȎ̦ȣȗ̡ 2568

Ȗȍ̞Ș̌Ȅ ȕǬȣș ȩȡǾ̠Ȅ̠ Ȏ̦ȣǬ̌Ȃ ɷȇȞȣǽȆɸ

SUSTAINABILITY REPORT 202526
SKY ICT Public Company Limited

Governance Issues Social Issues Environment Issues

1. Information and  Cyber 

security

3. Business Ethics and Anti-

Corruption

5. Sustainable Business 

Partnerships

2. Business Innovation

4. Customer Relationship 

Management

6. Sustainable Procurement

7. Employee Capability 

Development

8. Respect for Human Rights and 

Fair Labor Practices

9. Occupational Health, Safety, 

and Workplace Well-being

10. Product Responsibility

11. Climate Related Risk and 

Greenhouse Gas 

Management

12. Resource Efficiency

Ȯɩ Materiality Assessment

To provide a clear overview of material issues relevant to both the business and its 
stakeholders, the Company has developed a Materiality Matrix reflecting the significance to 
stakeholders and the significance to the Company. The positioning of strategic issues on 
this matrix enables both stakeholders and management to clearly understand the 
prioritization and context of each issue.

Ȯɩ Materiality Assessment

ŏıŊŗŀŒľƟŏľŖĬĳŅıĶĺĴĕŀĚĮĶŃŏħŖĬĪňŗŏĮƦĬĽŅĶŃĽŜŅėńĠȮĨƞŀīŋĶĔŇěŐĸŃįŌƟĴňĽƞĺĬœħƟŏĽňĵŀĵƞŅĚĝńħŏěĬȮĭĶŇļńĪȮœħƟ
ěńħĪŜŅȮMateriality Matrix őħĵĽŃĪƟŀĬȮėĺŅĴĽŜŅėńĠĨƞŀįŌƟĴňĽƞĺĬœħƟŏĽňĵŐĸŃȮėĺŅĴĽŜŅėńĠĨƞŀĭĶŇļńĪĔŅĶěńħ
ĺŅĚĮĶŃŏħŖĬŏĝŇĚĔĸĵŋĪīƢĭĬȮmatrix ĬňŘĝƞĺĵŒľƟįŌƟĴňĽƞĺĬœħƟŏĽňĵŐĸŃįŌƟĭĶŇľŅĶŏľŖĬȮĸŜŅħńĭėĺŅĴĽŜŅėńĠŏĝŇĚĔĸĵŋĪīƢŐĸŃ
ĭĶŇĭĪĕŀĚŐĨƞĸŃĮĶŃŏħŖĬœħƟŀĵƞŅĚĝńħŏěĬ
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ȯɩ Management of Material Sustainability Issues

The management of material sustainability issues varies by topic, with different 
approaches adopted to respond to stakeholder expectations. For fundamental sustainability 
issues, the Company ensures compliance with applicable laws, regulations, and standards, 
along with continuous monitoring and reporting. For material sustainability issues that are 
critical to the business, the Company implements improvements in business processes by 
setting clear business targets and measuring performance across the short, medium, and 
long term. The focus is on achieving business growth while minimizing environmental 
impacts on all stakeholder groups over the long term.

Each issue has been integrated into the CompanyŲs operations in accordance with 
the nature of its business and is disclosed in the relevant sections of this report, as detailed 
below.

Material Issues

1. Information and Cybersecurity
2. Business Innovation
3. Business Ethics and Anti-Corruption
4. Customer Relationship Management
5. Sustainable Business Partnerships
6. Sustainable Procurement
7. Employee Capability Development
8. Respect for Human Rights and 
   Fair Labor Practices
9. Occupational Health, Safety, and 
   Workplace Well-being
10. Product Responsibility
11. Climate Risk and Greenhouse Gas 
     Management
12. Resource Efficiency

Management Approach / 
Relevant Sections in the Report

Information and Cybersecurity
Innovation Management
Business Ethics and Anti-Corruption
Customer Relationship Management
Sustainable Business Partnerships
Supply Chain Management
Employee Skills and Capability Development
Human Rights, Communities, and 
Labor Standards
Health and Safety

Product Responsibility
Climate Management

Resource Efficiency
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Ȱɩ Validation of Material Issues

The Sustainability Working Team presents the CompanyŲs material sustainability 
issues to the Corporate Governance and Sustainability Committee for validation at least 
once a year. The validation process considers accuracy, relevance, and alignment with the 
CompanyŲs sustainability policy and evolving business direction. It also incorporates 
feedback from all stakeholder groups to continuously improve disclosures in the Annual 
Report and 56-1 Form Report.

ȱɩ Communication and Reporting

The Company incorporates approved material sustainability issues into its 
sustainability-driven business strategy, covering management approaches and performance 
outcomes based on defined indicators. These are compiled into annual reports to ensure 
continuous disclosure to stakeholders. The Company also communicates its performance 
against sustainability targets across three dimensions: economic and governance, social, and 
environmental. Material issues are regularly reviewed and updated to ensure alignment with 
the CompanyŲs business operations and strategic direction.



The Company is committed to driving its business under a clearly defined 
sustainability framework aligned with its corporate strategy, in order to balance economic 
growth, social responsibility, and environmental stewardship, while strengthening trust 
among all stakeholder groups.

The Company has established a sustainability strategy framework across three key 
dimensions under the ŴSmart ESGŵȮtheme, as follows

Sustainability Strategy
Of the Organization
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The Company is committed 
to reducing environmental 
impacts in a tangible 
manner through efficient 
energy and resource 
management, the adoption 
of green technologies, and 
the monitoring and 
reporting of greenhouse gas 
emissions to align with Net 
Zero targets and 
international climate 
standards.

The Company places 
importance on employee 
capability development, 
respect for human rights, and 
building collaboration with 
customers, suppliers, partners, 
and communities. It also 
emphasizes customer 
relationship management and 
the delivery of safe and high-
quality services. All operations 
are designed to create 
meaningful value for all 
stakeholder groups.

The Company emphasizes 
good corporate governance 
and effective risk 
management through a 
strong internal control 
system, transparent 
disclosure of information, 
and operations in 
accordance with good 
governance principles. This is 
intended to meet the 
expectations of shareholders, 
investors, and regulatory 
authorities.

Smart  Zero
Towards Net Zero

Smart  Unity
Enhancing Lives

Smart  Governance

Transparent and Sustainable



This three-dimensional strategic framework is not only aligned with the CompanyŲs 
material topics but also enables the systematic definition of Key Performance Indicators 
(KPIs) and Sustainability Initiatives Project across each dimension. This ensures that 
sustainability efforts deliver clear, measurable, and verifiable outcomes, contributing to 
genuine long-term sustainability.

 In the following sections, the report presents in-depth information on environmental, 
social, and governance performance, covering key issues and relevant performance indicators. 
This is intended to provide readers with a comprehensive and clear understanding of the 
CompanyŲs outcomes and progress across all dimensions.
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ḙ̑̎Ȑȕ̯̎
ǬȣȍȗȔ̎ȡșǬ̓ȣǾȧȍ̤ȡȆǬȍȦȎǬ

ȧȗ̜Ȇȁ̯Ȇș̘

Towards



The Company recognizes the importance of addressing 
climate change, which is one of the most critical global 
challenges today. Under the ŴSmart ESGŵȮsustainability 
framework, the Company has established the ŴSmart ZeroŵȮ
approach to minimize environmental impacts and support the 
transition toward a low-carbon economy. This includes a long-
term commitment to continuously reducing greenhouse gas 
emissions and ultimately achieving net zero greenhouse gas 
emissions.
 The Company manages energy and resources efficiently, 
alongside the adoption of environmentally friendly technologies 
and innovations in its operations. These efforts aim to enhance 
resource efficiency, reduce energy consumption, and lower 
greenhouse gas emissions from business activities. In addition, 
the Company places importance on developing a systematic 
data management and monitoring system for greenhouse gas 
emissions to ensure transparency and auditability in climate-
related management.
 In the current year, the Company has conducted an 
independent third-party verification of its greenhouse gas 
emissions data to enhance the credibility and accuracy of its 
environmental information. This also supports improved 
disclosure practices in line with international sustainability 
reporting standards. These initiatives reflect the CompanyŲs 
ongoing commitment to advancing its climate management 
system and strengthening stakeholder confidence. Through the 
Smart Zero approach, the Company aims to drive business 
growth while reducing environmental impacts, and to foster 
collaboration among employees, customers, and business 
partners in creating shared sustainable value for both present 
and future generations.

Smart Zero  
Towards Net Zero Greenhouse Gas Emissions
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The Company places importance on conducting its business sustainably in the 
environmental dimension and is committed to balancing economic growth, environmental 
impact reduction, and value creation for all stakeholder groups under the ŴSmart ZeroŵȮ
concept. The Company aims to reduce greenhouse gas emissions, manage energy and 
resources efficiently, and promote sustainable waste management.

This commitment is aligned with the CompanyŲs materiality topics and supports the 
systematic development of key performance indicators and environmental sustainability 
initiatives. It also includes the monitoring of climate-related risks and opportunities to ensure 
that operations are transparent, auditable, and capable of delivering sustainable outcomes.

To translate this commitment into practical implementation, the Company has 
established an ŴEnvironmental and Climate PolicyŵȮas a key framework for governing 
operational direction and performance monitoring across the organization.

This policy was reviewed by the Corporate Governance and Sustainability Committee 
and approved by the Board of Directors on 13 November 2025, reflecting top-level 
governance oversight and the CompanyŲs strong commitment to advancing environmental 
sustainability.

Smart  Zero

Environmental Commitment

Ȯɩ Environmental and Climate Policy

SKY ICT Public Company Limited (the ŴCompanyŵ) recognizes that environmental 
challenges and climate change are critical global issues that have profound impacts on the 
economy, society, and quality of life worldwide. The Company is therefore committed to 
conducting its business responsibly, guided by the principle of balancing economic growth, 
environmental stewardship, and social development for all stakeholders, in order to achieve 
sustainable growth. This commitment is aligned with ThailandŲs Nationally Determined 
Contribution (NDC 3.0), which targets net zero greenhouse gas emissions by 2050.

The Company firmly believes that the strength of its people, combined with 
innovation, technology, and collaboration with partners, is essential in driving the 
organization to address challenges and create new opportunities in a balanced manner 
across environmental, social, and governance dimensions. This will ultimately lead to shared 
value and sustainable growth for all stakeholders. Accordingly, the Company has established 
the following environmental and climate action approach:
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Climate Change Management
The Company recognizes the importance of addressing climate change and greenhouse 

gas emissions across Scope 1, 2, and 3. It is committed to continuously reducing emissions 
through process improvements, energy efficiency, renewable energy adoption, and investment 
in environmentally friendly digital technologies. Climate-related risks and opportunities are 
integrated into business strategy, with environmental targets embedded in corporate strategy 
and investment decisions.
Energy, Resources, and Waste Management

The Company places importance on the efficient and responsible use of electricity, 
water, materials, and other resources across all operational processes. Water consumption and 
waste management are systematically monitored, including e-waste management and recycling 
initiatives. The Company also promotes paper reduction and encourages Green Workplace 
practices to foster an organizational culture that sustainably reduces environmental impact.
Governance, Monitoring, and Disclosure

The Board of Directors and senior management directly oversee environmental risks 
and opportunities. Environmental performance, including greenhouse gas reduction, is linked to 
KPIs and executive compensation to drive sustainability progress.
 The Company ensures transparent and verifiable disclosure through independent 
verification of greenhouse gas emissions and energy consumption in line with international 
standards and is committed to reporting in accordance with globally recognized frameworks.
Supply Chain and Business Partners

The Company recognizes that environmental impacts extend across its value chain. It 
has established environmentally responsible procurement policies covering energy use, water, 
waste, and pollution reduction, with ongoing environmental due diligence of suppliers.
 The Company also encourages business partners to disclose environmental data, 
reduce impacts, and participate in collaborative initiatives to promote shared sustainability 
standards.
Engagement, Organizational Culture, and Social Responsibility

The Company is committed to fostering an environmentally responsible organizational 
culture through communication, education, and training for employees at all levels to build 
awareness of sustainability and environmental responsibility. The Company actively participates 
in climate-related business networks and associations and supports relevant public policies and 
regulations. It also maintains a positive stance toward collective action, contributing to the 
transition toward a more sustainable future.

Further information on the Environmental Policy at https://cms.skyict.co.th/wp-
content/uploads/2025/12/SKY02-22-_-Environment-and-Climate-Policy-_-13.11.25.pdf

Climate Change Management
ĭĶŇļńĪłȮĨĶŃľĬńĔĩŉĚėĺŅĴĽŜŅėńĠĕŀĚĔŅĶĶńĭĴŊŀĔŅĶŏĮĸňŗĵĬŐĮĸĚĽĳŅıĳŌĴŇŀŅĔŅĻȮŐĸŃįĸĔĶŃĪĭěŅĔ

ĔŅĶĮĸƞŀĵĔƠŅĞŏĶŊŀĬĔĶŃěĔĪńŘĚĕŀĭŏĕĨȮ/*Ȯ0ȮŐĸŃȮ1ȮȮĪňŗŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶħŜŅŏĬŇĬīŋĶĔŇěȮőħĵĭĶŇļńĪłȮĴŋƞĚĴńŗĬŒĬĔŅĶ
ĸħĔŅĶĮĸƞŀĵĔƠŅĞŏĶŊŀĬĔĶŃěĔĕŀĚŀĚėƢĔĶŀĵƞŅĚĨƞŀŏĬŊŗŀĚȮįƞŅĬĔŅĶĮĶńĭĮĶŋĚĔĶŃĭĺĬĔŅĶĪŜŅĚŅĬȮĔŅĶŏıŇŗĴ
ĮĶŃĽŇĪīŇĳŅıħƟŅĬıĸńĚĚŅĬȮĽĬńĭĽĬŋĬĔŅĶŒĝƟıĸńĚĚŅĬľĴŋĬŏĺňĵĬȮŐĸŃȮĔŅĶĸĚĪŋĬŒĬŏĪėőĬőĸĵňħŇěŇĪńĸĪňŗŏĮƦĬĴŇĨĶĨƞŀ
ĽŇŗĚŐĺħĸƟŀĴȮĶĺĴĩŉĚĔŅĶĭŌĶĦŅĔŅĶėĺŅĴŏĽňŗĵĚŐĸŃőŀĔŅĽħƟŅĬĳŌĴŇŀŅĔŅĻŒĬĔŅĶĔŜŅľĬħĔĸĵŋĪīƢĪŅĚīŋĶĔŇěȮŐĸŃ
ĔŜŅľĬħŏĮƚŅľĴŅĵħƟŅĬĽŇŗĚŐĺħĸƟŀĴŏĕƟŅŏĮƦĬĽƞĺĬľĬŉŗĚĕŀĚĔĸĵŋĪīƢŀĚėƢĔĶȮĶĺĴĩŉĚŒĝƟŏĮƦĬĽƞĺĬľĬŉŗĚŒĬĔŅĶĨńħĽŇĬŒěŒĬ
ĔŅĶĸĚĪŋĬŒĬĪŋĔĶŃħńĭ

ǬȣȍȪǽ̐ȝȔ̌ȐȐȣȆ Ȅȍ̌ȝșȣǬȍ ȨȔȦǬȣȍȎ̌ȂǬȣȍǻȡȐȧȕ̠ș
ĭĶŇļńĪłȮŒľƟėĺŅĴĽŜŅėńĠĔńĭĔŅĶŒĝƟıĸńĚĚŅĬœĲĲƚŅȮĬŘŜŅȮĺńĽħŋȮŐĸŃĪĶńıĵŅĔĶŀŊŗĬȮŕȮŀĵƞŅĚėŋƟĴėƞŅŐĸŃĴň

ĮĶŃĽŇĪīŇĳŅıŒĬĪŋĔĕńŘĬĨŀĬĔŅĶħŜŅŏĬŇĬĚŅĬȮĴňĔŅĶĨŇħĨŅĴĔŅĶŒĝƟĬŘŜŅŐĸŃĔŅĶěńħĔŅĶĕŀĚŏĽňĵŀĵƞŅĚŏĮƦĬĶŃĭĭȮĔŅĶ
ěńħĔŅĶȮe-waste ŐĸŃĔŅĶĶňœĞŏėŇĸȮıĶƟŀĴĪńŘĚĽƞĚŏĽĶŇĴĔŅĶĸħĔŅĶŒĝƟĔĶŃħŅļȮĕĦŃŏħňĵĺĔńĬĵńĚĽƞĚŏĽĶŇĴĔŅĶĪŜŅĚŅĬŒĬ
ĶŌĮŐĭĭȮGreen Workplace ŏıŊŗŀĽĶƟŅĚĺńĥĬīĶĶĴŀĚėƢĔĶĪňŗĸħįĸĔĶŃĪĭĨƞŀĽŇŗĚŐĺħĸƟŀĴœħƟŀĵƞŅĚĵńŗĚĵŊĬ

ǬȣȍǬ̦ȣǬ̌ȖȂ̯ȨȔ Ǭȣȍȃ̞Ȃȃȣȇ ȨȔȦǬȣȍȧȗ̟ȂȧȚșǻ̐ȡȇ̯Ȕ
ėĦŃĔĶĶĴĔŅĶĭĶŇļńĪŐĸŃįŌƟĭĶŇľŅĶĶŃħńĭĽŌĚĴňĭĪĭŅĪőħĵĨĶĚŒĬĔŅĶĔŜŅĔńĭħŌŐĸėĺŅĴŏĽňŗĵĚŐĸŃőŀĔŅĽ

ħƟŅĬĽŇŗĚŐĺħĸƟŀĴĶĺĴĪńŘĚŏĝŊŗŀĴőĵĚįĸĔŅĶħŜŅŏĬŇĬĚŅĬħƟŅĬĔŅĶĸħĔŅĶĮĸƞŀĵĔƠŅĞŏĶŊŀĬĔĶŃěĔŏĕƟŅĔńĭȮĨńĺĝňŘĺńħȮ&KPI) 
ŐĸŃėƞŅĨŀĭŐĪĬĕŀĚįŌƟĭĶŇľŅĶȮŏıŊŗŀĽĶƟŅĚŐĶĚěŌĚŒěŒĬĔŅĶĕńĭŏėĸŊŗŀĬĽŌƞŏĮƚŅľĴŅĵ
ĭĶŇļńĪłȮŒľƟėĺŅĴĽŜŅėńĠĔńĭĔŅĶĨĶĺěĽŀĭŐĸŃĔŅĶŏĮƕħŏįĵĕƟŀĴŌĸĪňŗȮőĮĶƞĚŒĽŐĸŃĨĶĺěĽŀĭœħƟȮőħĵěńħŒľƟĴňĔŅĶĪĺĬ
ĽŀĭȮ&Independent Verification) ĕƟŀĴŌĸĔŅĶĮĸƞŀĵĔƠŅĞŏĶŊŀĬĔĶŃěĔŐĸŃĔŅĶŒĝƟıĸńĚĚŅĬĨŅĴĴŅĨĶģŅĬĽŅĔĸȮ
ŐĸŃĴŋƞĚĴńŗĬĪňŗěŃŏĮƕħŏįĵĕƟŀĴŌĸĨŅĴĔĶŀĭĔŅĶħŜŅŏĬŇĬĔŅĶĽŅĔĸȮŀĵƞŅĚėĶĭĩƟĺĬ

Ȟ̎ȏȐȫǾ̎ȡ̭ȗȄȣȆȨȔȦȝ̌ȆȌȇ̞ȃȍȄȣȐȌ̭ȍǬ̞Ȏ
ĭĶŇļńĪłȮĨĶŃľĬńĔĺƞŅįĸĔĶŃĪĭĨƞŀĽŇŗĚŐĺħĸƟŀĴœĴƞœħƟěŜŅĔńħŀĵŌƞŏıňĵĚŒĬŀĚėƢĔĶȮŐĨƞėĶŀĭėĸŋĴĩŉĚėŌƞėƟŅŐĸŃ

ľƞĺĚőĞƞŀŋĮĪŅĬĪńŘĚľĴħȮŏĶŅěŉĚĔŜŅľĬħĬőĵĭŅĵĔŅĶěńħĞŊŘŀěńħěƟŅĚĪňŗėŜŅĬŉĚĩŉĚĽŇŗĚŐĺħĸƟŀĴȮėĶŀĭėĸŋĴĪńŘĚıĸńĚĚŅĬȮĬŘŜŅȮ
ĔŅĶěńħĔŅĶĕŀĚŏĽňĵȮŐĸŃĔŅĶĸħĴĸıŇļȮıĶƟŀĴĪńŘĚħŜŅŏĬŇĬĔŅĶȮĮĶŃŏĴŇĬėĺŅĴŏĽňŗĵĚħƟŅĬĽŇŗĚŐĺħĸƟŀĴĕŀĚėŌƞėƟŅȮ&due 
diligence) ŀĵƞŅĚĨƞŀŏĬŊŗŀĚ

ĭĶŇļńĪłȮĽĬńĭĽĬŋĬŒľƟėŌƞėƟŅȮŏĮƕħŏįĵĕƟŀĴŌĸŐĸŃĸħįĸĔĶŃĪĭħƟŅĬĽŇŗĚŐĺħĸƟŀĴȮĶĺĴĩŉĚĔŅĶĴňĽƞĺĬĶƞĺĴŒĬ
őėĶĚĔŅĶȮėĺŅĴĶƞĺĴĴŊŀȮŐĸŃĴŅĨĶĔŅĶĶŃħńĭŀŋĨĽŅľĔĶĶĴȮŏıŊŗŀĽĶƟŅĚĴŅĨĶģŅĬėĺŅĴĵńŗĚĵŊĬĶƞĺĴĔńĬ

Ǭȣȍȇ̠ȕ̎ȏȆȍ̎ȏȇ ȏ̌ȊȆȌȍȍȇȡȐǿ̘Ǭȍ ȨȔȦǿȏȣȇȍ̌ȖȚ̞ȂǽȡȖȃ̎ȡȕ̌Ȑǿȇ
ĭĶŇļńĪłȮĴŋƞĚŏĬƟĬĔŅĶĽĶƟŅĚȮĺńĥĬīĶĶĴŀĚėƢĔĶĪňŗŏĮƦĬĴŇĨĶĨƞŀĽŇŗĚŐĺħĸƟŀĴȮįƞŅĬĔŅĶĽŊŗŀĽŅĶȮĔŅĶŒľƟėĺŅĴĶŌƟȮ

ŐĸŃĔŅĶİƗĔŀĭĶĴŐĔƞıĬńĔĚŅĬĪŋĔĶŃħńĭȮŏıŊŗŀĮĸŌĔİƤĚěŇĨĽŜŅĬŉĔħƟŅĬėĺŅĴĵńŗĚĵŊĬŐĸŃėĺŅĴĶńĭįŇħĝŀĭĨƞŀĽŇŗĚŐĺħĸƟŀĴ
ĭĶŇļńĪłȮŒľƟĔŅĶĽĬńĭĽĬŋĬŐĸŃŏĕƟŅĶƞĺĴŏĮƦĬĽĴŅĝŇĔĕŀĚŏėĶŊŀĕƞŅĵŐĸŃĽĴŅėĴīŋĶĔŇěĪňŗŏĔňŗĵĺĕƟŀĚĔńĭĔŅĶŏĮĸňŗĵĬŐĮĸĚ
ĽĳŅıĳŌĴŇŀŅĔŅĻȮıĶƟŀĴĪńŘĚŐĽħĚěŋħĵŊĬŏĝŇĚĭĺĔĨƞŀĔġĶŃŏĭňĵĭŐĸŃĬőĵĭŅĵĽŅīŅĶĦŃĪňŗŏĔňŗĵĺĕƟŀĚȮŏıŊŗŀĶƞĺĴŏĮƦĬ
ıĸńĚĕńĭŏėĸŊŗŀĬĽńĚėĴĽŌƞŀĬŅėĨĪňŗĵńŗĚĵŊĬ

ĻŉĔļŅĬőĵĭŅĵĽŇŗĚŐĺħĸƟŀĴŏıŇŗĴŏĨŇĴœħƟĪňŗȮhttps://cms.skyict.co.th/wp-content/uploads/2025/12/SKY02-
22-_-Environment-and-Climate-Policy-_-13.11.25.pdf
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ȯɩ Environmental Mission

/,ȮTo enhance knowledge, understanding, and awareness of environmental impacts, 
and to foster environmental consciousness among employees at all levels through training, 
communication, and engagement activities. These include education on waste segregation, 
energy conservation, and the promotion of clean energy vehicles, enabling practical 
application in both daily life and the workplace.

0,ȮTo control environmental impacts arising from business operations, the Company 
implements various measures and policies as follows

0,/ȮEnergy Conservation Policy / Implementation Measures
Office Areas
Å Air conditioning is turned off during 12:00ů13:00 and after 18:00
Å lighting is switched off during 12:00ů13:00 and after 20:00
Canteen Areas
Å Air conditioning is operated only during 10:30ů14:00, and lighting is turned 

off when not in use, to reduce energy usage, lower costs, and minimize 
environmental impact.

0,0ȮClean Energy Vehicle (EV) Support Policy: The Company supports the 
reduction of emissions by promoting the use of clean energy vehicles (EV) 
through the provision of
Å EV Parking lot
Å Installation of electric vehicle charging stations (EV chargers) to promote 

the use of environmentally friendly transportation
0,1ȮWaste Management Policy: The CompanyŲs waste management policy is 
based on the circular economy concept and the 3R principles, as follows
Å Reduce ů Minimize resource consumption as much as possible
Å Reuse ů Reuse materials and items to maximize their utilization.
Å Recycle ů Select and use materials that can be recycled and reprocessed.
The Company provides waste segregation bins by type and conducts training 

and awareness activities to ensure proper waste separation among employees. It also 
promotes resource reduction and extends its practices to other materials, such as recycling 
expired uniforms into fuel pellets instead of conventional disposal.

1,ȮTo conduct research and develop innovative and diverse approaches, the Company 
focuses on promoting new environmentally friendly processes and ways of working.
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2,ȮThe Company supports organizational development focused on processes 
essential to quality of life and sustainable living, while reflecting its value-driven business 
capability. It aims to minimize negative environmental impacts through efficient resource 
management and continuously identify ways to reduce current and future impacts to 
enhance operational efficiency.

3,ȮThe Company is committed to complying with all applicable environmental laws, 
regulations, and standards, and conducts all activities in accordance with relevant legal 
requirements and other recognized internal and external environmental obligations to 
strengthen accountability and credibility.

4,ȮThe Company develops environmental management approaches and systems 
across its operational areas by establishing practical guidelines applicable to all functions, 
ensuring that all activities are clearly aligned with the CompanyŲs environmental policy and 
effectively implemented.

5,ȮThe Company implements a systematic approach to monitoring, auditing, and 
analyzing environmental impacts, with performance evaluations conducted at least 
annually. Results are reported and used to continuously improve plans and measures to 
enhance environmental management effectiveness.

6,ȮThe Company establishes an environmental management system that responds to 
the needs of customers and stakeholders, building trust and confidence in its operations 
through strict adherence to its environmental policy framework.

7,ȮThe Company sets clear environmental targets with defined monitoring and 
periodic review mechanisms, covering key environmental impact areas. It continuously 
tracks, evaluates, and reviews performance to support timely and appropriate 
improvements.
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Ȱɩ Implementation to Process and Governance Structure

The Company integrates environmental management as part of its overall 
Occupational Health, Safety, Security, and Environmental management system. The policy is 
cascaded into practical implementation across the organization, with key environmental 
issues defined as corporate-level performance indicators.

The Company has established an Environmental Management Working Team to 
ensure systematic, efficient, and compliant environmental management practices in line 
with applicable laws and good practices. Progress is regularly monitored to assess 
performance effectiveness and reported to management and the Board of Directors in 
accordance with the governance structure on a quarterly basis.

ȱɩ Employee Environmental Engagement Programs

The Company has implemented the 
ŴGreen Workplaceŵ program for the second 
consecutive year since 2024 to promote a 
green office environment. The initiative 
focuses on efficient resource use, reduction of 
energy and natural resource consumption, 
and proper waste management. It also 
encourages employee participation in 
adopting environmentally friendly work 
behaviors and supports the CompanyŲs long-
term sustainable business operations.

Ȳɩ Key Performance Results

TheŴGreen WorkplaceŵȮprogram 
serves as a framework to support the 
CompanyŲs efficient resource utilization, 
covering the reduction of energy, water, and 
paper consumption, as well as waste 
management. It focuses on both changing 
employee behaviors and improving work 
processes. Quantitative environmental 
performance results are presented in the 
ŴResource EfficiencyŵȮsection.
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The Company recognizes that addressing climate change is not solely an internal 
organizational responsibility, but a shared responsibility across all sectors. Therefore, it 
places importance on continuous participation in the national climate ecosystem, including 
contributions to knowledge development, standards, and policy direction.

To strengthen its greenhouse gas management practices, the Company is a member 
of the Thailand Greenhouse Gas Management Organization (TGO) under the Thailand 
Carbon Neutral Network (TCNN) as a Climate Action Initiator (CAI). This reflects the 
CompanyŲs commitment to operating in accordance with national standards and relevant 
international frameworks.

Smart  Zero

Climate Change Management

Under this collaboration, 
the Company has participated in 
knowledge-sharing activities, 
seminars, and forums organized 
by TGO and TCNN. The Company 
has also taken part in voting for 
the TCNN committee to support 
the networkŲs strategic direction 
and contribute to advancing 
national carbon management 
standards in the long term.

The Company conducts its policy engagement in a transparent manner, aligned 
with the countryŲs greenhouse gas reduction goals. It does not support any approaches or 
proposals that conflict with public climate policies and ensures transparent disclosure of its 
engagements, enabling stakeholders to monitor and verify its activities.
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Ȯɩ Climate Change Management

Climate change and rising greenhouse gas emissions are critical 
challenges faced by businesses worldwide. Organizations must reduce 
emissions and adapt to increasingly stringent environmental regulations and 
policies, requiring improvements in production processes and operations to 
enhance efficiency and lower emissions across the entire value chain. 
Behavioral change among employees and across the value chain is also 
essential and requires collaboration from all stakeholders to achieve these 
goals. Businesses therefore need to design processes, products, services, and 
business models that support sustainable growth. This includes adopting 
renewable energy, improving energy efficiency, developing environmentally 
friendly innovations, and enhancing product design for durability, longer 
lifespan, and ease of recycling or reuse. It also involves producing goods that 
use fewer resources without compromising quality. These approaches help 
reduce environmental impact, create business value, and support long-term 
sustainability, in alignment with Sustainable Development Goal 13 (SDG 13: 
Climate Action).

ȯɩ Management Approach

The Company has established guidelines to reduce its greenhouse gas emissions and 
mitigate risks associated with emissions from its business operations. Emission reduction 
targets are set based on assessments across the entire value chain, alongside evaluations of 
reduction potential and analysis of mitigation measures. These are used to develop action 
plans for greenhouse gas reduction, with ongoing communication of performance and 
progress to stakeholders as follows
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Ȱɩ Climate Change Governance

ȱɩ Climate Change Governance Structure

The Environmental Management Working Team serves as the primary unit 
responsible for oversight, coordination, and implementation of environmental management 
initiatives in collaboration with relevant departments. It also collects data and reports 
progress on a quarterly basis to the Sustainability Transformation Working Team at the 
management level, chaired by the Chief Executive Officer, as well as to the Risk 
Management Committee (RMC).

Climate change issues have been integrated into the CompanyŲs Enterprise Risk 
Management framework, with oversight by the Risk Management Committee. Climate-
related challenges are recognized as enterprise-level risks, requiring defined control 
measures to reduce the likelihood of occurrence, mitigation plans to minimize impacts, and 
the establishment of leading and lagging Key Risk Indicators (KRIs).

Ȳɩ Environmental and Greenhouse Gas Management 
Governance Structure

The Company has established a sustainability governance structure from the Board 
of Directors to the management level, with clearly defined roles and responsibilities at each 
level to effectively drive the business toward sustainability.
 In addition, the Company has established committees and working teams for 
environmental and greenhouse gas management to monitor greenhouse gas reduction 
measures, divided into 5 main functional areas as follows
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The Chief Executive Officer (CEO), also a Board member, provides overall leadership 
of the CompanyŲs ESG environmental agenda and serves as a key driver of sustainability 
policy. Senior management appoints the Head of the Environmental and Greenhouse Gas 
Management Working Team, who reports directly to them and oversees environmental and 
sustainability operations. They are responsible for defining the CompanyŲs vision, targets, 
and strategic direction on greenhouse gas management, as well as promoting a 
sustainability-focused culture. Senior executives approve and endorse sustainability policies, 
reflecting their commitment to ESG across all dimensions. They also monitor performance 
through quarterly and annual reports from relevant committees and departments to ensure 
progress toward environmental targets.

1) Policy and Strategic Planning FunctionResponsible for defining the 
organizationŲs policies, strategic direction, and carbon reduction targets, as well 
as monitoring short- and long-term greenhouse gas reduction progress.

2) Environmental Operations FunctionResponsible for implementing initiatives 
and ensuring operations are aligned with the CompanyŲs environmental goals, 
plans, policies, and strategies.

3) Sustainability and Environmental Communication FunctionResponsible for 
internal and external communication on environmental and sustainability 
activities, and for supporting sustainability disclosures in accordance with 
international standards to stakeholders.

4) Technology and Support FunctionResponsible for developing environmental 
management technologies, including carbon capture and storage solutions, to 
support the CompanyŲs greenhouse gas reduction targets. This function also 
supports environmental regulatory monitoring to ensure compliance and proper 
planning.

5) Audit and Evaluation FunctionResponsible for monitoring and evaluating the 
CompanyŲs greenhouse gas reduction performance to ensure alignment with 
organizational goals. This includes reviewing investments under an internal 
carbon mechanism, ensuring alignment with carbon targets, and integrating 
climate-related risks into the enterprise risk management framework.

The 5 functional areas are as follows
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ȳɩ Climate Change Risks of the Company

In recent decades, the world has 
faced increasingly frequent and severe 
climate change, a critical global issue with 
wide-ranging impacts on the environment, 
economy, and society. One of the most 
evident consequences is the rising 
frequency and intensity of natural disasters, 
particularly floods, which pose significant 
threats to ecosystems, public livelihoods, 
and business continuity worldwide.
 At the global level, the United 
Nations and environmental organizations 
have highlighted that even a 1ů2°C increase 
in average global temperature can 
significantly alter weather patterns, leading 
to extreme rainfall that exceeds the natural 
or urban capacity for water absorption and 
drainage. This results in flash floods, 
landslides, and overwhelmed drainage 
systems, especially in densely populated 
urban areas or regions with inadequate 
infrastructure planning.
 Thailand is also among the countries 
highly vulnerable to climate change, 
particularly in low-lying areas or regions 
with limited drainage capacity. A notable 
example is the major flood event in 2011, 
which caused severe economic losses 
amounting to hundreds of billions of baht 
and led many businesses to temporarily or 
permanently suspend operations. The 
impacts extended beyond physical damage 
to include investor confidence, supply chain 
disruption, and national reputation.

For the business sector, particularly 
organizations that rely on infrastructure 
located in low-lying areas or operate complex 
logistics and supply chains, flooding not only 
causes physical damage such as destruction 
of buildings, equipment, and assets, but also 
significantly affects short- and long-term 
operations. These impacts include production 
disruptions, transportation delays, revenue 
loss, and reputational damage, which can 
materially affect competitiveness in the 
market.
 Therefore, flood risk assessment and 
management are no longer merely safety 
measures but have become a strategic 
necessity that organizations must seriously 
prioritize, especially in an era where investors, 
business partners, and stakeholders 
increasingly focus on sustainability and 
systematic climate change resilience.
 As a key provider of passenger 
processing systems at airports, SKY ICT plays 
an important frontline role in welcoming 
tourists, a major source of national revenue. 
Climate change may therefore impact the 
CompanyŲs operations and service delivery in 
this regard.
 The Company has therefore assessed 
climate-related risks that may affect its 
operations across strategic, operational, 
financial, and regulatory dimensions, and has 
developed comprehensive risk management 
approaches to ensure business continuity and 
long-term sustainability in a rapidly changing 
global context.
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ȴɩ Climate Change Risk

Risk Factors Risk Indicators Risk 

Level

Risk Management Risk 

Level

8Ȯ

-

Medium Low

8 Medium Low

 : Medium Low

 :

-

Medium Low

ȵɩ Strategic Climate Change Objectives

The Company has reviewed its past climate change targets and initiatives by 
considering operational data, greenhouse gas emission sources and removals (both direct 
and indirect), as well as relevant environmental factors during 2025, including its 
greenhouse gas inventory data. Based on this review, the Company has revised and 
established both quantitative and process-based climate change targets to support the 
ŴSmart ZeroŵȮstrategy and promote sustainable business operations. These targets are also 
aligned with the CompanyŲs material sustainability topics, as detailed below
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2025 / 2568 : Establish Baseline Greenhouse Gas Inventory Data
Target Year 2025
Phase 2025 : Establish Baseline Data
Quantitative TargetsPrepare a greenhouse gas inventory covering material Scope 1, 2, 

and 3 emissions, using 2025 data as the baseline year.
Process-based 
Targets

1.Npcn_pcȮrfcȮmpe_lgx_rgmlŲqȮepcclfmsqcȮe_qȮgltclrmpwȮpcnmprȮdmpȮ
2025 and have it externally verified for accuracy.

2.Establish a working team to drive Net Zero initiatives.
3.Initiate an investment evaluation system that considers 

climate change impacts.


