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Message: ffonm
the: Chalimanrof:theHColpoerate-Gevernaneeance
and Sustainability:Canamitteetee

Dear Shareholders, Business Partners, and Stakeholders,

IN202%he Company continued to strengthen its position as a sust:
the Aviation Technology as a Service industry for the aviation sector by
ESG principles into its core strategy and corporate culture. As Chairma
Governance and Sustainability Committee, | am proud thatGs@iCompa
\Excell&@orporate Governance Report (CGR) rating, reflecting the stre
practices and transparency. More recently, the Company was awarded
ESG Ratings assessment, underscoring our strong commitment to imp
practices in a tangible and measurable manner.

Our Committee is dedicated to ensuring that sustainability policies
roadmaps are continuously embedded idGtitaeanuemmgiking processe
particularly in the following areas

A Reviewing and providing recommendations on the Corporate C

Code of Business Conduct, Sustainable Development Policy, &
Community Policy.
A Introducing new policies, including the Environmental and Clim
A Supporting the Chief Executive Officer and management team
implementing sustainability initiatives that deliver measurable c

The Good Corporate Governance and Sustainability Committee ¢
annually to

1. Monitor progress against sustainability goals and development

2. Provide guidance on and approve environmental, social, and g

1, eronwte transparency in disclosures to stakeholders

2 RdienwDand consider susthitebibitjicies

| firmly believe that operations guided and overseen by the Board
Company to createrlarglstainable value while empowering the Chief E:
and management team to fully drive tdesosg@nabiiibnstrategy.

On behalf of the Committee, | would like to express my sincere af
shareholders, executives, employees, customers, suppliers, and busin
continued support in building an organization that is modern, transpare

Yours sincerely,

Mr. R8jantananta

Chairman of the Corporate Governance and Sustainability Committee (Inde
SKY ICT Public Company Limited
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Message: ffenm
the: ChalimanrofoRiSksManagement<Committeeittee

Dear Shareholders and Stakeholders,

As Chairman of the Risk Management Committee, | am pleased t
continuous oversight of thi @ekngawgrnance framework. The Committe
consistently monitored and assessed key risks that rgaseaifiecictd dborr
term stability, and sustainable growth.

The Risk Management Committee places strong emphasis on the
of material risks across all dimensions, including strategic, operational,
reputational, sumgbdierd, human rights and communitg)aed dsksatas wel
as emerging risks sticveascixberattacks ancededyiddksocial engineering
targeting employees. These efforts are essential to ensuring that the C
resilience, transparency, and alignment with sustainability standards.

Fok023he Risk Management Committee has established the follo

/, Oontinuously assess and monitor risks across all business dim

Q Strengthen mitigation measures for streltegit risks, &R limate

change risks.

1, Bstablish clear thresholds and targets to reinforce effective risk

management.

2 Promote transparency and enhance confidence among shareh

stakeholders.

| firmly believe that the Ggmysieeatic approach to risk governance
enable the Company to effectively navigate emerging challenges and c
strengtheningdamgesilience and sustainable value creation. It also sup
Executive Officer and management team in fully atiyanstaghtialiGompa
strategy.

On behalf of the Committee, | would like to express my sincere ar
shareholders, employees, customers, suppliers, and business partners
support in helping the Company manage risks and uncertainties within
business environment. Such collaboration strengthensthes d rgessizsiadyi
and ability to sustderhordgisiness continuity.

Yours sincerely,

Dr. SarManichpun
Chairman of Risk Management Committee (Independent Director)
SKY ICT Public Company Limited
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Message: ffenm
the: Chief Exeeutive OfficEicer

Dear Shareholders, Business Partners, and Stakeholders,

At a time when digital transformation and sustainability have bec
of national competitiveness, the Company remains committed to cond
responsibly, transparently, and with a focdsion sheatidy&ug for all
stakeholde@02ghe organization achieved significant progress in stren
technological and governance foundations to address emerging challe
within Thaikhadiation infrastructure ecosystem.

As a provider of Aviation Technology solutions for smart ground
the Company continues to enhance its capabilities in delivering secure
ready technologies that support the transition toward Smart & Green £
continuous innovation in data management, cybersecurity, and autom
we are improving operational efficiency while enhancing the passenge
airport environments.

Key Progre20ab
Throughout the year, the Company integrated ESG consideratior
business strategy in a tangible and systematic manner, delivering the

Governance

A The Company actbstaacellén@ding in the Corporate Govern
Report (CGR), marking the first time in ten years that the Con
highest distinction. This achievement reflects a transparent gc
and adherence to internationally recognized principles.

A The Company received an AAA rating in the SET ESG Ratinc
demonstrating organizational readiness and measurable prog
performance.

A The Board of Directors established a formal requirement to re
progress at least once annually, strengthening governance o\
structured and continuous process.

A The Company is preparing to obtain certification under the Th
Collective Action Against Corruption (2@28) program by
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Message: ffom
the: Chief Exeeutive /Qfficet

Environmental

A
A

p ST SR

Social

A

o o Do D>

The Company collected and consolidated greenhouse gas em
Scopk ScofZeand Sc@pe establish an accurate emissions base
Environmental transparency was strengthened through indepe
verification of greenhouse gas emissions data.

Energy efficiency initiatives were implemented across IT infras
systems to reduce resource consumption and environmental i
Greenhouse gas reduction targets were developed, accompat
progress monitoring and disclosure.

The Company continued to improve resource effic#@ncy, achie
reduction in electricity consumption per 8hRiogeke ctimhan
water consumption per ergp@yempared witR@BBaseline

year.

The Company continuously invested in employee capability de
2025 total 28,466ining hours were delivere89 dhareg) ey
employee, to strengthen competencies relevant to the aviatior
industries.

Knowledge sharing initiatives in aviation technology and indus
conducted for employees and educational institutions to enhat
of airport technology systems and their industrial applications.
The Company collaborated with universities to establish the S
Laboratory, supportifog hegxaeng opportunities and preparing fu
talent for the aviation industry.

Human rights awareness was promoted through dedicated tra
managerdene! employees.

Workplace safety remained a priorityelatied ecciderkts recorde
through@@25

The Company supported youth and talent development throuc
earkgareer employment programs.

Supplier engagement standards were strengthened through si
communication, and enhanced awareness of supplier code of
expectations.
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Message: ffonm
the: Chief ExeeutiveOfficEicer

Direction 626

In202@he Company will continue advancing digital technologies ¢
innovation built upon the strong foundations established to date. Thes
enhance the efficiency, safety, and resilience of aviation service syste
infrastructure, while designing solutions that consider users, society, a
The Company remains committed to reducing resource and energy in
accessible and inclusive services.

We place strong emphasis on the responsible use of data and te
capability development, and appropriate cybersecurity governance. Tt
that integrating intelligent technologies with environmental, social, anc
considerations will create sustainable value and contribute to improvin
the long term.

Advancing Toward a Sustainable Future

On behalf of the management team, | would like to express my s
to all stakeholders for your trust and continued partnership. The Comg
committed to conducting business ethically, transparently, and respon
and the environment, while cteatingalaeg@nd contributing to sustainabls
development.

Yours sincerely,
Mr Sithiddjlayalarp

Chief Executive Office
SKY ICT Public Company Limited
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Business Overview

O Business Qverviewane-Strategie Reléiole

SKY ICT Public Company Limited is a comprehensive provider o
Communication Technology (ICT) solutions, serving as both a Technc
Aviation Tech Enabler. The Company plays a key rolédmigghahncing th
infrastructure, particularly across the aviation industry, security systen

The Company operates\irdixFhe ICT Solionsept, delivering a
full spectrum of services ranging from consulting and system design t
management, and maintenancestatelaatitawinologies are strategicall:
integrated and tailored to meet the specific requirements of each orga

With extensive experienseale laag@nal projects, particularly in air|
infrastructure, the Company plays a significant rolelgnisungitortirtg\aal
becoming a regional Aviation Hub. This is achieved through the applic
technologies and artificial intelligence (Al) to enable comprehensive a
management systems.

Sky ICT iS Where Creating new travel experiences with
|nnovati0n Takes Fllght aviation technology of the future
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0L Business Structure anchGore)Solutionsons

Various Solutions
to Solves Your Problems

1%

Aviation Tech as a Service Digital Platform Maintenance and After Sales

L ' . . Support
We provide information systems End-to-end digital platform solution

supporting the aviation industry and for enhancing efficiency and We offer other services specializing in
passenger data, along with addressing customer needs in the Hardware and Software, covering
developing a travel platform. We aviation sector customer requirements in information
utilize digital innovation and Self- systems and related areas

Service technologies, such as

Interactive Kiosks, to enhance

convenience, reduce congestion, and

elevate the country’s service

standards

The Company operates under an integrated business structure,
connected across three core segments

0/ Aviation Technology Solutions

The Company is a leader in the development and implementatio
airports nationwide. Its key solutions include

Z Common Use Passenger Processing Systems (CUPPS)

Z Ad@e@Oce Passenger Processing Systems (APPS)

Z ©d3ge@er and travel data management systems

These solutions have been successfully deployed across multipl
and are designed to support high passenger vatuitiezd endieo mmeEsits,

In addition, the Company has developed a Smart Airport Ecosys
advanced technologies, including

Z GefCack Self Boarding

Z eGate and biometric identification technologies

Z Smart Baggage Handling

Z Apowered surveillance and integrated command center

These innovations enhance operational efficiency, reduce conge
seamless passenger experience across the entire airport journey.
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2.Digital Platform & Smart Solutions

The Company develops digital platforms that integrate data and
ecosystems, including

A Tourism and airport platforms

A Building and security management systems

A Workforce Management Systems

These platforms enable organizationsdavevdrasjghtsata enhance
decisiomaking efficiency and elevate service quality.

2.35ystem Integration & Infrastructure

The Company provides comprehensive ICT system design and |
services, including

A Network and data center systems

A Security systems (covering both physical and cybersecurity)

A Computer systems and IT equipment

In addition, the Comp&idr aftesales services to ensure system st:
reliability, and continuous operational readiness.
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A ProjecttBxecutiomand-QperationabExpettise

Drawing on its extensive experience in delivering technology prc
aviation industry, the Company has developed and implemented solu
comprehensively cover both the Passenger Journey and Airport Oper
manner.

This approach reflects thé&d Capaialiy to design and integrate
interconnected systems across the entire value chain from end to enc
seamless data integration and operational continuity.

Key projects can be categorized into two primary groups, as follc
1/ Rassenger Journey Enhancement Group

The Company plays a key role in developing solutions that enha
convenience at every stage of the travel journey. These efforts focus
processes, reducing procedural complexity, and improving efficiency,
transition toward fully digital service delivery.

Common Use Passenger ProcessibgBgstems

The Company has depkarectself
passenger systems, including Kiel§kKshet!
accordance with Common Use Passeng S
Systems (CUPPS) standards. These sys§
airlines to efficiently share and optimize t
common infrastructure.

Such solutions S{UoJo[el el {SIalo[CIME  cupPs: Elevating Passenger
during peak periods and help reduce the Radisiattiis i -tu

Self-Service

burden on traditional service counters, th ===
enhancing overall service efficiency and passenger flow
management.

Advance Passenger Processing System :
The Company contributes to the deve
of systems that support the verification an
of passenger information prior to travel, th
integration with relevant authorities.
These systems enhance the structure
s:szse :; ::R;:r:::r::ging efficiency of data verification processes ar

Seamless Travel integral part of the data infrastructure unde
travel operations.
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Biometric Systems foiGeNerdtion Travel
Experien®@ometric Systems) =y i 1
The Company has implemented bic Jis=
technologies to support passenger identi S
across multiple stages of the travel journ
The adoption of such technologies ¢
service convenience and efficiency, while

digitally enabled travel experiences.

Smart Flow Systems for Passenger Experie
Management

The Company has developedea data
approach to support the management of pa
movement within airports (Passenger Flow

Management).
The Smart Flows system enables stak
Smart Flows: Intelligent . . . -,
PasseNGaPFlow ManagRE it gain a comprehensive view of space utilizal
forMagicin Alrgigl leverage data insights for planning and opti

delivery across different time periods.

10Aport Operations & Infrastructure Support Systems Grouy

In addition to passatper systems, the Company plays a key role
airport system infrastructure that supports airport operations manage
designed to operate continuously and require a high degree of integr:
interoperability.

Airport Operational Database : AODB

The Company contributes to the de
of a centralized database system used fc
airport operational data, including flight ir g
resource allocation, and other related da

The Airport Operational Database (;
as a critical component that enables vari
stakeholders to operate using a single, (-
source of data, thereby enhancing coordigelEeti
operational efficiency.
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Invoice Software Suite for Flight Billing M
The Company has developed a sysi
supports the preparation and manageme
invoices related to flight operations.
This system enhances the structure
of documentation processes and SupPOIt Ve e T TR g
require a high level of data accuracy and viesiiaaiees

Management

Smart Baggage Handling Support
The Company is involved in system
passenger baggage handling processes,
key component of airport operations.
These systems enhance the efficier
transportation and tracking, while ensurir | |
From Manual to Real -time

interoperability with other airport systems =it a
with Smart PBRS

The success of these projects refledscapaboitngsity

A Managing-&uge projects

A Integrating multiple technology systems

A Delivering solutions in accordance with international standare
These achievements serve as a key factor in strengthening confidenc
and private sector clients.
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61 Core: Capabilities:s

The Company has continuously developed and accumulated its
to support operations in the technology and aviation industries, which
require specialized expertise. BheoGoogpatylities can be described as
2/ EndoEnd Expertise

The Company possesses capabilities covering the full project life
formulation, system design and implementation, through to system or.
management.

This etmend approach enables the Company to

Z Design solutions that are aligned with the specific requiremen

organization

Z Ensure quality control across all stages of project execution

Z Support thedeng and continuous operation of implemented s\

The e#dend operating model also helps reduce coordination con
and enhances the continuity and reliability of systems in actual operat

20Ilustry Specialization

The Company focuses on developing solutions for industries tha
expertise, particularly

Z @Q\@ation

Z Smart Infrastructure

A strong understanding of industry contexts such as airport oper
systems, and safety requirements, enables the Company to effectivel
solutions that align withrlceapplications.

In addition, this specialized expertise is a key factor that allows t
successfully execute complex projects that ard ofdcationsts clients

21Technology Integration
The Company has the capability to integrate a wide range of tec
Z Q\dificial itelligence (AY) Automation systems and loT device
Z Big Data management
The integration of these technologies enables various systems t
and efficiently, while suppdrtirendaiamization of operations.
This approach is particularly critical for projects that require the i
systems, such as airport systems or platforms that serve a large num|
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22 Rpoven Track Record

The Company has extensive experience in delivering projects wi
infrastructure, particularly in the aviation ischisthCarsl/seges. Its track
demonstrates the ability to

Z Execute projects in complex environments

Z Deliver fully functional, operational systems

Z Provide kergn operational support to clients

Such experience is a key factor in building trust and confidence
stakeholders

23Sirategic Partnerships

The Company places strong emphasis on building partnerships
partners, both domestically and internationally, to enhance its solutior
capabilities.

Such collaborations enable the Company to access emerging te
solutions aligned with international standards, ardrstrengtpetitive oags

Core Capabilities

End-to-End Expertise Industry Specialization

p— — |

< » =
Strategy ) Implementation 3 Operation + éﬂE
nER |

Aviation & Smart Infrastructure

Technology Integration

.:=' . o

Big Data ) E

Integration of Al, Big Data and Automation Systems Nationatevel projects and critical infrastructure

'%‘ Collaboration with Global

%5, . Technology Partners

08 REEGO8EsRs E 0104080, 2568 SUSTAINABILITY REPORT2025

Ud,

S"E UQO8s@WYWEE. O 80 A SKY ICT Public Company Limited



Y1 Sustainable-Vakie €reationon

The Compghbysiness model plays a role in creating value across thre

Economic Dimension

Z Enhancing organizational operational efficiency

Z Supporting the aviation and tourism industries

Z Contributing to the development of national digital infrastructu
Social Dimension

Z Improving travel experience and public safety

Z Advancing Smart City and Smart Infrastructure initiatives

Z Supporting the development of technology talent
Environmental Dimension

Z Reducing resource consumption through automation and digi

Z Improving energy efficiency in infrastructure

The Compsmision is to\liger of societal transformation through
technoldgggigned with ESG principkesransusiagnable growth.
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¥l Futune:Growth IDirection andsStiategyteqgy

The Company aims to expand its biiieSsdwti®aBeyond
Aviation Tech Cewnfiarkey strategic directions as follows

Z Continuous investment in Aviation Technology and Al

Z Ome@@@rent of Smart Facility and Smart City solutions

Z OExpansion into regional and global markets

Z OBuilding an Aviation Tech ecosystem and developing talent

The Company aims to become one of the global leaders in Aviat

Our Mission
To developo intelligenttechniology selutignsitowserveseure our
custemerssiniothth privaiecandgayemmentent sectorss

Aviation Technology

SKY ICT Public Company Limited is a leader in establishing and consulting, design, and installation of physical and data security

providing Information and Communications Technology (ICT) systems  systems and networks, through to professional maintenance.

for the aviation sector. Our mission is to deliver solutions The company’s specialized team possesses profound knowledge and

characterized by maximum efficiency, stability, and security, thereby understanding of the aviation business. This expertise enables us to

elevating the operational capabilities of airports deploy effective ICT systems that fully support and enhance the

As an end-to-end ‘IT expert,’ the company offers globally recognized operational processes of relevant organizations and airports,

Base Products along with comprehensive services, ranging from fostering sustainable business development amidst intense
competition.
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Corporate Vision

At a time when Thailand is advancing toward a new era of aviatic
development and intelligent mobility, the Company recognizes its pivo
the natigrambition to achieve global standards. We are committed to c
aviation partners to enhance passenger experience, safety, and opere
through the adoption of intelligent technologies. These efforts are aim
transition towardemaation airports and strengthgnoagaibijatodbecome
a sustainable regional Aviation Hub.

To he-thekeéy:y drvingdfaree-e in tramsformithe-soeietyety
thraughHntelligenttechnologicaksohitions that trulyat truly
enhance:lives s

To achieve this vision, the Company is committed to systematica
sustainability principles into its corporate strategy, governance framew
processes at all levels. This approach takes into consideration the img
communities, business partners, and all stakeholder groups. The Comn
ethical, secure, and responsible use of technology, with full respect fo
directions and measurable targets have been established to track prog
including environmental performance, human capital development, prt
management, and preparedness for climate change and emerging tec
that the Comgagmpwth is balanced, transparent, and sustainable over t

We are a driving force in shaping aviation travel experlences
through technology. '
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Sustainable-Business Perdormance

The Company conducts its business in alignment with sustainabl
principles by systematically integrating Environmental, Social, and Go
considerations into its strategy and operations across all levels. This ¢
in external assessments and recognitions from reputable organization
level awards and certifications in sustainability and corporate governal
achievements underscore tiget@msparncy, accountability, and ability
longerm value for all stakeholders.

Sk The Company recelrdedid@® ScoBisiars) for
P 2028om the Thai Institute of Directors, reflecting i
adherence to corporate governance principles, tre

accountability, and balanced consideration of all s

The Company was aviléhd@e@ing in the SET ESG

oseT ; Rating82by the Stock Exchange of Thailand, repr:
 sevcrmmccommv e the highest level of recognition. This demonstrate:
SETL Compaggystematic, transparent, and sustainable
oo to ESG practices, reinforcing confidence among i

——— —— | financial institutions, rdhlamgestment funds.

SET The Company was also selected as a constituent

SETERG i Index by the Stock Exchange of Thailand.

The Company has declared its intention to join the
CAC Sector Collective Action Against Corruption and is
DECLARED the process of preparing for certification submissic
’ Thai Institute of Directors.

The Company received the Best Performance Aw

Thailand Cybersecurity ExcelRiR®etagndsng it

Bovi\ v c0all as a leading Thai organization thaefisters cross
) collaboration to advance national digital security.
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Sustainablée-Business Péerformancece

In additiorR083he Company achieved certification in three interne
standards, reflecting its commitment to strengthening management sy
and risk management in a systematic manner to support stable, transj

operations:

N A Caos R iy

W Registration Certificate
<+ % Conifcat No.- 5RN10FZ

SKY ICT PUBLIC CO., LTD.
5.0, Copnl R Bl 6578 P ik e

Dindacag. Barghok - 10400, Thaland

Wy©  Registration Certificate
L% Conifcwe No. - 25RNI0GA

SKY ICT PUBLIC CO., LTD.
55, A Copital Rarchads Buildng, 68,78 Fior, Rtchadapock Rowd,
Didacng. Buoghek - 1

000, Thadtand

ISO 20000-1 : 2018
Information Technology Service Management Systems

08 REEGO8ESRs E (104080, 2568

BS ISO 23592

A standard for service excellence and
operational process management, enhanc
efficiency, consistency, and reliability in
organizational performance.

ISO/IEC 27001

An Information Security Management Sysit
(ISMS) standard that safeguards organiza
and stakeholder data, mitigates cybersecu
risks, and strengthens business trust.

ISO/IEC 20000

An IT Service Management standard that
improves the quality and efficiency of IT
services, aligns with user needs, and supg:
business continuity.
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AboutiThis Reperbri

Th&025ustainability Report of SKY ICT Public Company Limited
prepared to present thel€eugtammable business practices to all stakehc
covers policies, strategies, and ESG performance across environment
governance dimensions (Environmental, Social, and Governance), wh
Compaghpperational capabilitytarnd mogvth.

1 Reporting Scope and Period
A This report is limited to the operations of SKY ICT Public Com

parent company. It does not include subsidiaries or affiliated c
to ensure that ESG disclosures are accurate, clear, and aligne
standards. The report focuses on information @rdlexdhe Comp
responsibility and governance, covering policies, operational r
performance indicators, and verifiable risks in a transparent m

A Subsidiaries and affiliated companies are currently in the proc
their ESG data collection systems and therefore do not yet ha
for reporting purposes.

A Reporting Petitathua?202531Decemia@25
ol Standards and Reporting Frameworks
This report has been prepared in accordance with the following i

sustainability disclosure frameworks and standards
A FTSE Russell ESG lddidatosed as
reference framework for assessing

that are material to the business ar
supporting the systematic developt...... .

FTSE
RUSSELL

An LSEG Business

sustainability disclosures.
A GRI Stand&@810 It is used for
comprehensive ESG reporting on issues tl
material to the organization and its
stakeholders.
A 1SSR & kSN is used for the disclosuBess: I FRS
of sustainability information linked to fii
data, including the management of risks and
opportunities related to climate change.
Q Verification of Greenhouse Gas Emissions
A The greenhouse gas emissions data has been verified by an it
external assurance provider, BSI Group (Thailand) Co., Ltd.
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Sustainahility GOverpangece
Sustainability Governance Structure

AUENSSUNISUSUN
Board of Director

ANUINSSUNISUSKHIS

AMNSSUNISASSH AnENSsUMsMnuUqua AQENSSUNIS
ua:mnuafIadULNU fismshaua:AnugvEu uSmIsAWLEYYD
Audit Committee Nomination and Remuneration Executive Committee Corporate Governance and Risk Managemen t Committee

Committee Sustainability Committee 9
1
| |

ihoanwvduoodns  MevUALABIaVAY

-~ & .
Corporate Sustainability  WKAMUANUGVEU
Division Related Division

AnhviuWIWRVANSFANUSVEU 1. Anriviuusmsawdso
(Sustainability Development Working Group) (Risk Management Working
AmhviuuSmIsSamsdudvuoadon Group)

(Environment Management Working Group)

AnzmvIuaSaams

(Employee Welfare Working Group)

Atuzmviunwlasans 218wy

uazamwuadsulumsmiivu

(Occupational Health, Safety and Working

Environment Working Group)

anzmvuduasovdayadduynna

(Personal Data Protection Working Group)

6. anzmviuawluAvUaDanslsuas

(Cybersecurity Working Group)

AMENSSUMSASID&EADU

A W ON =

7]

To ensure sustainable governance and business management in
Compagiyontgrm strategy, the Board of Directors has delegated the Cc
Governance and Sustainability Committee to be responsible for defini
directions, and material sustainability issues of the organization. The (
responsible for reviewing performance outcomes, impacts, and risks r:
social, environmental, and governance contexts, to ensure that operat
accordance with established objectives.

The Committee regularly reports progress and key issues to the
and provides policy recommendations to the Chief Executive Officer tc
Initiatives. It also reviews and approves the Sustainability Report prior
submission for approval.

At the operational level, the Company has integrated sustainabili
business processes across the entire value chain. The Corporate Sus
responsible for driving overall policies and strategies, coordinating witl
units, and supporting the effective implementation of initiatives in line
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In addition, the Company has appointed a Sustainability Transfori
Team and five supporting working groups to collaborate with the Corp
function and relevant executives. These teams are responsible for rep
results, progress updates, and key issues to the Corporate Governanc
Committee at least once a year. They also consolidate stakeholder en
to ensure that the Committee is informeth@istalehadpestations, and t
Compagiyesponses to material issues.

A Sustainability Working CotrReisgesssible for proposing ESG pol
and strategies at the organizational level andwuiiaiir@hting cro:
implementation across business units.

A Environmental WorkingRespuonsible for monitoring and driving
Initiatives to reduce environmental impacts, including efficient |
energy, resources, and waste.

A Welfare Working (i&ets1as the employee representative body ir
discussions with management regarding labor standards and «
with the aim of promoting approginat@andetiuality of life.

A Occupational Health, Safety and Environment Gommittee (OH
Responsible for assessing and monitoring workplace safety, o
and working environment measures to ensure emgleysg safet

A Personal Data Protection WorlkDweisses the protection and
management of personal data in compliance with applicable le
standards.

A Cybersecurity WorkingMemitors and mitigates cyber risks and ¢
the security and resilience of information systems.

In addition, the Corporate Sustainability function collaborates witl
Management Working Team to integrate sustainability idgues into the «
Enterprise Risk Management (ERM) process. Information, risk issues,
from the sustainability working groups are considered, analyzed, and ¢
strategic, operational, compliance, and reputational risks.

The collaboration between these two functions enables the Comy.
manage, and monitor sustdatedbilisks in a comprehensive manner. It al
management and the Board of Directors in making informed decisions
the Compdngnggrm sustainable growth objectives.

$5nfu ame BB Faswus:aumsaimstumo fts:iulo Jaoasy ualdsouda
doeinalulads:dulan
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Value: Chain

The Compghapproach to sustainable business operations is fount
thorough understanding of, and an effective response to, the genuine
of its stakeholders. Accordingly, stakeholder engagement is regarded
element in the identification of material topics and the formgl&®@ of t
strategy.

The Company has undertaken a review and refinement of its sta
assess their relevance, materiality, and the continuity of the engagem
process has been carried out with due consideration to transparency,
alignment with the Qgrafdhgtrategy.

Stakeholders Engagement Process

O Stakeholder Identification

The Company systematically identifies its stakeholders by consic
relevance and the potential impacts that may arise at each stage of its
chain. This approach is intended to ensure comprehensive coverage
to value creation, as well as those who may be affddtbddigabe dbivife
throughout the service lifecycle.

Based on this assessment, the Company has confirmed nine ke
namely customers, business partners, employees, creditors, suppliers
society, government agencies, shareholders, and competitors. The id
groups reflects the relationships that are critighbtesihesS conpaess and
supports the determination of material topics and ESG disclosures the
comprehensively address stakeholder expectations.

The Company also reviews its stakeholder list and the level of st
on an annual basis to ensure alignment with its business direction, inc
sustainability issues that may evolve in the future.
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The Compghmglue chain comprises four key activities, as follows

/, T€hnology and Business Soli+~=
Development (Smart Solutions) focus MARTSOLUT G
developing new service models to m¢
of customers in the Cbtapgetymarkets

0 R@sponsible Procurement anc
(Smart Sourcing) focused on ensurin
products and services, as well as ma
suppliers to operate in alignment witr
practices and mitigating risks that ma g
guality, quantity, and delivery of prod
services.

1, OPerational Excellence through Sré&madDip@radianion) focused c
creating customer experiences that enhance satisfaction and foster Ic
delivery of meaningful experiential value.

2 Texhnoldmabled Se&@next Service) focused on delivering a di
range of techreihaipled services with efficiency, accuracy, and suitabil
custontgspecific needs, thereby contributing #esusjaovet hde
enhancing quality of life in society and promoting efficient resource ut
appropriate to the scale of the business.
oL Material Issue Prioritization

After identifying its stakeholders, the Company assesses and pri
iIssues considered material by each stakeholder group, considering th
business and stakeholders, the latest expectations and feedback, anc
international standards.

3. Stakeholder Engagement
The Company conducts stakeholder engagement through variot

collecting both qualitative and quantitative data, including meetings, o
(surveys/feedback forms), and digital platforms such as its website ar
engagement process enables the Company to de@takvsaiehottiers
effectively link them to the identified material topics.
0L Feedback & Response

Stakeholder feedback is systematically recorded and followed uj
of using the information to improve ESG policies and strategies. This
Compaghypperations reflect stade®edidershile the outcomes and key fee
are reported to the ESG Committee.
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Yt Review & Continuous Improvement
The Company reviews its stakeholder list and engagement proct

year, updating communication channels, frequency of engagement, a
assessing material topics. In the first year of preparing this Sustainab
helped establish a stakeholder database to support future reporting. 1
a roadmap to expand engagement efforts to cover its subsidiaries an
the future.

y Stakeholders Engagement Outcome
A The Comphkgy stakeholder groups remained unchanged fror

year; however, the Company refined its engagement channel
tracking methods to enhance their effectiveness and appropri
A 1t identified the material topics that are significant to all stakel
incorporated stakeholder feedback into the improvement of it:
A This helps strengthen confidence thit BE8GCopspatigns are
aligned with stakeholder expectations and international stand

|« Stakeholders Mapping

Stakeholder Relationship with the ESG Epgagement
S Channels of Engageme
Groups Company Significan requency

Use airport solutior
depending on the s
Business Cooperate and pro
Partners support services

Surveys, emails, custorr

) Continuous
meetings

Customers High

High  Business Meeting, Joint Continuous

Focus groups, feedback
High training programs, interr Continuous
online surveys

Perform operations

Emp|0yeesprovide system sug

Provide credit / suf
working capital
Supply equipment

Creditors Medium Meeting, Report As required

Supplier meetings, audit

Suppliers . High Continuous
services surveys
Communiti Community engagemen Annually /
and societyBe affected by ope  Medium Media, CSR activities ngﬁ\rl]i?ilgg

GovernmenOversee policy anc

; ) High  Meetings, reports, const As required
agencies compliance

Shareholderlgm\”d.e funding /0 High AGM, Investor Roadsho Annually_/,

operations _ appropriate
Competitor Monitor market tre© Low Industry Forum, Confere P ——
P Best Practice Benchmarking Pprop
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MaterialllsstiesManagementnt

The Company identifies sustainability matters that are material tc
through an assessment of the relevant sustainability context, taking in
glrcpl _jO I bOcvrcpl jOd armpg, O
direction, global megatrends, developments in technology and innova
customer behavior, emerging risks, as well as the expectations and cc

Gl O _bbgrgml*OrfcOAmMkn_| wOaml q
sustainable development objectives and goals across the economic, S
environmental dimensions, together with the extent of their impacts or
groups.

The Sustainability Development Working Team conducts an asse¢
prioritization of sustalnablllty matters material to the business, conside
gkn_arg*O_qOucjjO qOrfcOpgqgi q0O_
and stakeholders. The assessment covers actual and potential positiv
that have arisen or may arise from changes under various circumstan
time horizons. The outcome of this process informs the prioritization o
sustainability tbpesesulting material sustainability topics were reviewe
approved by the Corporate Governance and SustainatmhpriSioghanittee
total of 12 topics.

/ ‘
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Q@ Materiality Assessment

To provide a clear overview of material issues relevant to both th
stakeholders, the Company hasvtseelaligd/adftecting the significance
stakeholdarsl thegnificance to the Comparmpositioning of strategic issue
this matrix enables both stakeholders and managienstadaticiearly
prioritization and canfteatch issue.

High

3)
o ®o @
1) s) 2)

12 5)

&)

Medium
Importance to stakeholders

Low

Importance to company

Low Medium High

Governance Issues Social Issues Environment Issues
1. Information and (2. Business Innovation 11. Climate Related |

security 4. Customer Relationst  Greenhouse Gas
3. Business Ethicseé Management Management

Corruption 6. Sustainable Procure 12. Resource Efficier
5. Sustainable Busir 7. Employee Capability

Partnerships Development

8. Respect for Human |
Fair Labor Practices

9. Occupational Health
and Workplacé ¥t

10. Product Responsib
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ot Management of Material Sustainability Issues

The management of material sustainability issues varies by topic
approaches adopted to respond to stakeholder expectations. For func
issues, the Company ensures compliance with applicable laws, regul:
along with continuous monitoring and reporting. For material sustaina
critical to the business, the Company implements improvements in bt
setting clear business targets and measuring performance across the
long term. The focus is on achieving business growth while minimizin
impacts on all stakeholder groups over the long term.

Each issue has been integrated intg dpe@tonsimyaccordance w
the nature of its business and is disclosed in the relevant sections of
below.

Material Issues Management Approach /
Relevant Sections in the Report

1 Information and Cybersecurityinformation and Cybersecurity

2 Business Innovation Innovation Management

3 Business Ethics-Godréyniibn  Business Ethics &uatraption

4 Customer Relationship Manadewsépmer Relationship Management
5 Sustainable Business Partner§iyptainable Business Partnerships

& Sustainable Procurement  Supply Chain Management

7. Employee Capability Developirgriloyee Skills and Capability Devel
8 Respect for Human Rights an#luman Rights, Communities, and

Fair Labor Practices Labor Standards
9 Occupational Health, Safety, dnellth and Safety
Workplace-édig
10 Product Responsibility Product Responsibility
11 Climate Risk and Greenhous€&l®agte Management
Management
12 Resource Efficiency Resource Efficiency
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Q Validation of Material Issues

The Sustainability Working Team presthisateri@lasuptaiyability
issues to the Corporate Governance and Sustainability Committee for
once a year. The validation process considers accuracy, relevance, a
Compaghgustainability policy and evolving business direction. It also ir
feedback from all stakeholder groups to continuously improve disclos
Report &8l Form Report.

6L Communication and Reporting

The Company incorporates approved material sustainability issu
sustainakdityen business strategy, covering management approaches
outcomes based on defined indicators. These are compiled into annu
continuous disclosure to stakeholders. The Company also communic:
against sustainability targets across three dimensions: economic and
environmental. Material issues are regularly reviewed and updated to
the Compdrusiness operations and strategic direction.
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Sustainaility Strategygy
Of the=Organizationon

The Company is committed to driving its business under a clear
sustainability framework aligned with its corporate strategy, in order t
growth, social responsibility, and environmental stewardship, while st
among all stakeholder groups.

The Company has established a sustainability strategy framewo
dimensions undértieet EEleme, as follows

Smart Zero Smart Unity Smart Govenmnance=

Towards Net Zero Enhancing Lives Transparent and Sustainable

The Company is committeel Company places The Company emphasiz
to reducing environmeritaportance on employegood corporate governal
impacts in a tangible capability development, and effective risk
manner through efficiemespect for human rightshandgement through a
energy and resource building collaboration wigiirong internal control
management, the adoptiastomers, suppliers, paayisees), transparent

of green technologies, and communities. It alsalisclosure of information
the monitoring and emphasizes customer and operations in
reporting of greenhouseaigisonship manageme@canddance with good
emissions to align with tietdelivery of safe and g@ernance principles. T

Zero targets and quality services. All opetat®mied to meet the
international climate are designed to create expectations of sharehol
standards. meaningful value for all investors, and regulatory
stakeholder groups.  authorities.
. -
Sz SIK” & S
lmrf I gm rf (’ Ma rf
S’ I y{.‘ overnance
PR wiuyuBsageu s
Warsaawans:nu QUadVAU BUBU uas ganansssuiiivia
ciodvuoadow uazasiv winem Woenapissy asapFRUly Kechib
sinfafitubasdolan AtUMWBZOAana VIUDEVDIADIWSURQUDU
2870N200
N = Ny _
ﬂ-** = > -
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This thrdienensional strategic framework is not only aligngd with t
material topics but also enables the systentiP elddimtimcef IKdicators
(KPlanhdustainability Initiativesarogsceéach dimension. This ensures tl
sustainability efforts deliver clear, measurable, and verifiable outcome
genuine lamgn sustainability.

In the following sections, the repateptiesefmisnation on environme
social, and governance performance, covering key issues and relevar
This is intended to provide readers with a comprehensive and clear ur
Compagiputcomes and progress across all dimensions.
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Smart Zero
TowarndssNetZeror GreenbouseGas-Emissionsons

The Company recognizes the importance of addressing
climate change, which is one of the most critical global
challenges today. UdBeratidiS@tainability
framework, the Company has e¥@lishaéhe
approach to minimize environmental impacts and support the
transition towardcatb@an economy. This includes a |
term commitment to continuously reducing gr '
emissions and ultimately achieving net zero
emissions. ‘,._

The Company manages energy and resources effigiently,
alongside the adoption of environmentally friendly technologles
and innovations in its operations. These efforts aim to enhance
resource efficiency, reduce energy consumption,@agdnwﬁag
greenhouse gas emissions from business acfiviti€s, |aadéitionsus
the Company places importance on developing a systematic :
data management and monitoring system for greewhioaseigas:nu
emissions to ensure transparency and auditafilifyimolifpataa:zasio
related management. aunantduiasdolan

In the current year, the Company has conducted ag

emissions data to enhance the credibility and ac
envwonmental mformatlon ThIS also supports | ,1';

reporting standards. These initiatives retﬁaﬁt the Compan
ongoing commitment to advancing its climate management
system and strengthening stakeholder confidence. Through the
Smart Zero approach, the Company aims to drive business
growth while reducing environmental impacts, and to foster
collaboration among employees, customers, and business
partners in creating shared sustainable value for both present
and future generations.

08 REEGO8EsRs E 0104080, 2568 SUSTAINABILITY REPORT2025

Ud, S"E UOQ8SAHYWEE. O 80 A SKY ICT Public Company Limited



Environmental Commitment

The Company places importance on conducting its business sust
environmental dimension and is committed to balancing economic gro
impact reduction, and value creation for all stakehoM&ngrodpsaunder t
concept. The Company aims to reduce greenhouse gas emissions, mz
resources efficiently, and promote sustainable waste management.

This commitment is aligned withighe&emalayyopics and supports
systematic development of key performance indicators and environme
initiatives. It also includes the moniteatagenf cBlksased opportunities to €
that operations are transparent, auditable, and capable of delivering st

To translate this commitment into practical implementation, the C
established&rvironmental and Clinvi&® ®&kgyframework for governing
operational direction and performance monitoring across the organizat

This policy was reviewed by the Corporate Governance and Sust
and approved by the Board of Tixexstensi28P Seflectingleyel
governance oversight and tlgesGongpaagnmitment to advancing environ
sustainability.

Q@ Environmental and Climate Policy

SKY ICT Public Company\Bmitpdiiyezognizes that environmente
challenges and climate change are critical global issues that have prof
economy, society, and quality of life worldwide. The Company is there
conducting its business responsibly, guided by the principle of balancil
environmental stewardship, and social developmenih fordst sthikevelde
sustainable growth. This commitment is alignsdtiotiahBiaednined
Contribution @D®@hich targets net zero greenhouse gas@missions by

The Company firmly believes that the strength of its people, coml
innovation, technology, and collaboration with partners, is essential in
organization to address challenges and create new opportunities in a |
across environmental, social, and governance dimensions. This will ul
value and sustainable growth for all stakeholders. Accordingly, the Co
the following environmental and climate action approach:
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Climate Change Management
The Company recognizes the importance of addressing climate

gas emissions acros2 Sodpd is committed to continuously reducing e
through process improvements, energy efficiency, renewable energy
in environmentally friendly digital technotagies riSksnatel opportunities
integrated into business strategy, with environmental targets embedd
and investment decisions.
Energy, Resources, and Waste Management

The Company places importance on the efficient and responsibl
water, materials, and other resources across all operational processe
waste management are systematically monitasesl maclagergent and re
initiatives. The Company also promotes paper reduction and encoura
practices to foster an organizational culture that sustainably reduces

Governance, Monitoring, and Disclosure
The Board of Directors and senior management directly oversee

and opportunities. Environmental performance, including greenhouse
KPIs and executive compensation to drive sustainability progress.
The Company ensures transparent and verifiable disclosure thrc
verification of greenhouse gas emissions and energy consumption in
standards and is committed to reporting in accordance with globally r

Supply Chain and Business Partners
The Company recognizes that environmental impacts extend ac

has established environmentally responsible procurement policies co
waste, and pollution reduction, with ongoing environmental due dilige

The Company also encourages business partners to disclose er
reduce impacts, and participate in collaborative initiatives to promote
standards.

Engagement, Organizational Culture, and Social Responsibility
The Company is committed to fostering an environmentally resp

culture through communication, education, and training for employee
awareness of sustainability and environmental responsibility. The Col
in climatelated business networks and associations and supports rele
regulations. It also maintains a positive stance toward collective actio
transition toward a more sustainable future.

Further information on the Environnigtyial/Rotisysatict.co.th/wp
content/uplo208% 2SKOZ222 -EnvironmamdClimatolieyl 3.11.A8f
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oL Environmental Mission

/, T@enhance knowledge, understanding, and awareness of envi
and to foster environmental consciousness among employees at all le
communication, and engagement activities. These include education ¢
energy conservation, and the promotion of clean energy vehicles, ena
application in both daily life and the workplace.

Q T@control environmental impacts arising from business operatit
implements various measures and policies as follows
0/ Energy Conservation Policy / Implementation Measures
Office Areas
A Air conditioning is turned1&fiaieénd afted:00
A lighting is switched ofPditBigénd aftz®:00
Canteen Areas
A Air conditioning is operated Ihdud@ad lighting is turne:
off when not in use, to reduce energy usage, lower costs
environmental impact.
00GIean Energy Vehicle (EV) St &ualany supports the
reduction of emissions by promoting the use of clean energy
through the provision of
A EV Parking lot
A Installation of electric vehicle charging stations (EV charg
the use of environmentally friendly transportation
Q1\aste ManagemenfTReliCpmiganwgste management policy
based on the circular economy co8eaqpirapl¢ise as follows
A Reduédinimize resource consumption as much as poss
A ReusiReuse materials and items to maximize their utilize
A RecydiSelect and use materials that can be recycled anc
The Company provides waste segregation bins by type and
and awareness activities to ensure proper waste separation among er
promotes resource reduction and extends its practices to other materi:
expired uniforms into fuel pellets instead of conventional disposal.

1, T@conduct research and develop innovative and diverse appro
focuses on promoting new environmentally friendly processes and wa
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2 The Company supports organizational development focused or
essential to quality of life and sustainable living, whilevexfldctgngass vall
capability. It aims to minimize negative environmental impacts through
management and continuously identify ways to reduce current and fut
enhance operational efficiency.

3 The Company is committed to complying with all applicable en\
regulations, and standards, and conducts all activities in accordance v
requirements and other recognized internal and external environment:
strengthen accountability and credibility.

4 The Company develops environmental management approachs
across its operational areas by establishing practical guidelines applic:
ensuring that all activities are clearly alignedgnetiviten@emiaapplicy an
effectively implemented.

5 The Company implements a systematic approach to monitoring
analyzing environmental impacts, with performance evaluations condt
annually. Results are reported and used to continuously improve plan:
enhance environmental management effectiveness.

6 The Company establishes an environmental management systi
the needs of customers and stakeholders, building trust and confidenc
through strict adherence to its environmental policy framework.

7, The Company sets clear environmental targets with defined mc
periodic review mechanisms, covering key environmental impact area:
tracks, evaluates, and reviews performance to support timely and app
improvements.
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Q Implementation to Process and Governance Structure

The Company integrates environmental management as part of |
Occupational Health, Safety, Security, and Environmental manageme
cascaded into practical implementation across the organization, with k
issues defined as clenpgirpgeformance indicators.

The Company has established an Environmental Management W
ensure systematic, efficient, and compliant environmental manageme
with applicable laws and good practices. Progress is regularly monitot
performance effectiveness and reported to management and the Boal
accordance with the governance structure on a quarterly basis.

oL Employee Environmental Engagement Programs

The Company has implemented the
\Ereen Workglpragram for the second
consecutive yea?@iogromote a

reen office environment. The ini , A
: GREEN (=1

focuses on efficient resource use V <
energy and natural resource con: \"/CRKPL/\CE -
and proper waste management. | ;57005 28 ineiudies
encourages employee participatic

adopting environmentally friendly i B
behaviors and supports thig ©on ,\é) — ,,
term sustainable business operat

~SWITCHIT OFF WMEN NOTINUSE! “...UNPLUG ELECTRONICS WHENNOT IN USE...”
Us:kda Iwv1eq Suidosy kgaldwavviugnywar!

...CONSERVE WATER,. TOWARDSA RQ-WASTE OFFICE”
uuuuuuuuuuuuuuuuuuuuuuu 10

Yt Key Performance Results &

TheélEreen Workpipregram 3‘&
serves as a framework to support thg e, iR
Compaghefficient resource utilization,
covering the reduction of energy, Water and
paper consumption, as well as waste....sex.,
management. It focuses on both ¢ m' """" R |
employee behaviors and improvi Ork:
processes. Quantitative environmental
performance results are presented in the

VResource EffigieBetion.
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Climate Change Management

The Company recognizes that addressing climate change is not ¢
organizational responsibility, but a shared responsibility across all sect
places importance on continuous participation in the national climate e
contributions to knowledge development, standards, and policy directi

To strengthen its greenhouse gas management practices, the Ca
of th&@hailand Greenhouse Gas Management Orgadetatidrhall&do)
Carbon Neutral NetworlabT&€MNNte Action Initiatof KGAkflects the
Compagizommitment to operating in accordance with national standar
international frameworks.

Under this collaboratior
Climate Action Initiator | the Company has participate
knowledg®aring activities,

seminars, and forums organi

by TGO and TCNN. The Cor

Sly has also taken part in voting

the TCNN committee to supy

the netwidrktrategic direction
usnama 10811 Sxila URIE) and contribute to advancing

national carbon managemen
standards in the long term.

Climate Action Initiator All 1 entries

The Company conducts its policy engagement in a transparent n
with the cougitpyeenhouse gas reduction goals. It does not support any
proposals that conflict with public climate policies and ensures transps
engagements, enabling stakeholders to monitor and verify its activities
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Q@ Climate Change Management

Climate change and rising greenhouse gas emissigRgs#
. : N 13 cron

challenges faced by businesses worldwide. Organizatio
emissions and adapt to increasingly stringent environme
policies, requiring improvements in production processes and operatic
enhance efficiency and lower emissions across the entire value chain
Behavioral change among employees and across the value chain is a
essential and requires collaboration from all stakeholders to achieve t|
goals. Businesses therefore need to design processes, products, serv
business models that support sustainable growth. This includes adopt
renewable energy, improving energy efficiency, developing environme
friendly innovations, and enhancing product design for durability, long
lifespan, and ease of recycling or reuse. It also involves producing go
use fewer resources without compromising quality. These approaches
reduce environmental impact, create business valeemand support long
sustainability, in alignment with Sustainable T¥SBiGhment Goal
Climate Action).

oL Management Approach

The Company has established guidelines to reduce its greenhou
mitigate risks associated with emissions from its business operations.
targets are set based on assessments across the entire value chain, ¢
reduction potential and analysis of mitigation measures. These are us
plans for greenhouse gas reduction, with ongoing communication of p
progress to stakeholders as follows

AuaLUINgY UszLliulazIAsIgv

05

sryuvasUdon AvauEualy

Hoanswans

n1sanU3unu GHG

Lazusune

nnsan GHG GHG Inventory 1AINITNNTAA GHG Mitigation P TIAD

Action Plan ggumu"lml,aa

Report Policy and

Target Setting

Communicate in
Value Chain

Analyzing Plan
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Q Climate Change Governance

Climate change issues have been integrated HEeipriSoRISENyY
Management framework, with oversight by the Risk Management Con
related challenges are recognizetkas|erslespresguiring defined control
measures to reduce the likelihood of occurrence, mitigation plans to n
the establishment of leading and lagging Key Risk Indicators (KRISs).

oL Climate Change Governance Structure

The Environmental Management Working Team serves as the p
responsible for oversight, coordination, and implementation of environ
initiatives in collaboration with relevant departments. It also collects d:
progress on a quarterly basis to the Sustainability Transformation Wol
management level, chaired by the Chief Executive Officer, as well as
Management Committee (RMC).

Yt Environmental and Greenhouse Gas Management
Governance Structure

The Company has established a sustainability governance struct
of Directors to the management level, with clearly defined roles and re
level to effectively drive the business toward sustainability.

In addition, the Company has established committees and workir
environmental and greenhouse gas management to monitor greenhot
measures, dividédhaito functional areas as follows

Environmental Committee and Working Teams Structure

Chief Executive Officer
Mr. Sithidej Mayalarp
Policy and Strategic Environmental Sustainability and Environmental
Planning Function Operations Function Communication Function

Head of Working Working Working Working

Technology and Audit and Evaluation

Support Function Function

Working Team Team Team Team Team
|
Working
Team
|
Working Team

Secretary
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Théfunctional areas are as follows

1) Policy and Strategic PlanningrR€satisible for defining the
organizdfguolicies, strategic direction, and carbon reduction t;
as monitoring ahdrtotgrm greenhouse gas reduction progress

2) Environmental Operations Resptiosible for implementing initie
and ensuring operations are aligned witle tiver @ongrdalygoals,
plans, policies, and strategies.

3) Sustainability and Environmental Communi¢dspoRaitdadar
internal and external communication on environmental and st
activities, and for supporting sustainability disclosures in accc
international standards to stakeholders.

4) Technology and Support Respoosible for developing environi
management technologies, including carbon capture and stor
support the Coldgaegnhouse gas reduction targets. This func
supports environmental regulatory monitoring to ensure comy
planning.

5) Audit and Evaluation FResjiamsible for monitoring and evalua
Compagigreenhouse gas reduction performance to ensure ali
organizational goals. This includes reviewing investments un
carbon mechanism, ensuring alignment with carbon targets, ¢
climatelated risks into the enterprise risk management frame

The Chief Executive Officer (CEQ), also a Board member, provit
of the ComfaB$G environmental agenda and serves as a key driver
policy. Senior management appoints the Head of the Environmental ¢
Management Working Team, who reports directly to them and overse
sustainability operations. They are responsible forgieisiong theg€mmnp:
and strategic direction on greenhouse gas management, as well as p
sustainakitibused culture. Senior executives approve and endorse su:
reflecting their commitment to ESG across all dimensions. They also
through quarterly and annual reports from relevant committees and d
progress toward environmental targets.

f

L ™
T
L | =
v ~
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yL Climate Change Risks of the Company

In recent decades, the world has For the business sector, partic
faced increasingly frequent and seweganizations that rely on infrastruc
climate change, a critical global issleeatétl indging areas or operate co
wideanging impacts on the environlogistics and supply chains, flooding
economy, and society. One of the weustes physical damage such as d
evident consequences is the risingof buildings, equipment, and assets
frequency and intensity of natural dsgprafersntly affectarsthbrberm
particularly floods, which pose signifperations. These impacts include |
threats to ecosystems, public liveliltisxdgtions, transportation delays, r
and business continuity worldwide.loss, and reputational damage, whi

At the global level, the Unitedmaterially affect competitiveness in
Nations and environmental organizatokest.
have highlighted thatié%marease Therefore, flood risk assessme
in average global temperature canmanagement are no longer merely
significantly alter weather patterns,nesdioges but have become a strats
to extreme rainfall that exceeds theneatigsity that organizations must s
or urban capacity for water absorptivatize, especially in an era where
drainage. This results in flash floodsiysiness partners, and stakeholder
landslides, and overwhelmed drainiageeasingly focus on sustainability
systems, especially in densely popsiatednatic climate change resilienc
urban areas or regions with inadequate As a key provider of passenge
infrastructure planning. processing systems at airports, SK®

Thailand is also among the camtng®rtant frontline role in welcor
highly vulnerable to climate changeaourists, a major source of national
particularly idyimg areas or regionsClimate change may therefore impse
with limited drainage capacity. A ndlabhpagiyperations and service del
example is the major floo@@&yEnt inthis regard.
which caused severe economic losses The Company has therefore a
amounting to hundreds of billions dflivaftelated risks that may affect it:
and led many businesses to tempoogehkations across strategic, operati
permanently suspend operations. Timancial, and regulatory dimension:
impacts extended beyond physicaldBrekged comprehensive risk man
to include investor confidence, suppgppcbaahes to ensure business cor
disruption, and national reputation.longerm sustainability in a rapidly cl

global context.

08 REEGO8ESRs E (104080, 2568 SUSTAINABILITY REPORT2025

Ud, S"E UOQ8SAHYWEE. O 80 A SKY ICT Public Company Limited



Lt Climate Change Risk

Risk Category

Strategic:

Need for products/services
that are environmentally
friendly may increase and
impact the business
continuity in the long term
after an event occurs.

SN Operational:

Physical impacts of severe
weather events affect
operational continuity
and service delivery.

Financial:

The company may incur
additional costs to repair,
replace, or compensate
for equipment or assets
damaged by incidents.

Regulatory:

Changes in environmental
regulations, such as
requirements to use
equipment with high
energy efficiency.

@ High

Risk Level

Medium

CLIMATE-RELATED RISK ANALYSIS .7+

. 5 Risk Level .

Selection of environmentally Medium
friendly products or services
with at least 2 such aspects

per year.

Downtime from severe X
) © Medium
weather affecting
system operations
not exceeding 6 hours

after an incident.

Repair or replacement costs
for equipment or assets
resulting from incidents

not covered by

the project’s

insurance protection.

» Medium

Compliance with new
regulations within
180 days after the law
comes into effect, with
100% compliance.

» Medium

® Low

Risk Level

Define targets for environmentally friendly
products or services in line with operational
environmental aspects in 2025, covering

a total of 2 items as follows:

® Low

1. Eco-friendly documents for all types
of work across all office buildings.

2. Hybrid conferencing services
instead of on-site meetings.

Develop a Business Continuity Plan (BCP). ® Low

Review and update the plan
annually.

Purchase insurance coverage for ® Low
equipment used in operations and
ensure adequate coverage for risks

arising from natural disasters.

Assign responsible personnel ® Low
to monitor and ensure compliance

with relevant regulations.

Note: The risk level assessment considers the likelihood of occurrence and the potential impact on the organization.

After Mitigation

nt Strategic Climate Change Obijectives

The Company has reviewed its past climate change targets and
considering operational data, greenhouse gas emission sources and f
and indirect), as well as relevant environmetgabfadtatmguting
greenhouse gas inventory data. Based on this review, the Company h
established both quantitative -andqul atiesste change targets to support
VBmart Zgs@ategy and promote sustainable business operations. The:s
aligned with the Ctdnpatgyrial sustainability topics, as detailed below
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2025 / 2568 : Establish Baseline Greenhouse Gas Inve

Target Year

2025

Phase

2025E=stablish Baseline Data

Quantitative Tar

Prepare a greenhouse gas inventory covering
and 3 emissions, using 2025 data as the base

Procebased
Targets

climate change impacts.

INpcn pcOrfcOmpe | gx |
2025 and have it externally verified for accuracy.
2.Establish a working team to drive Net Zero ipitiativ
3.Initiate an investment evaluation system that cons
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