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Sky ICT Data Retention Policy

Group of Processing Retention Period Disposal Tier Notes Activities
Activities

AOT App End of subscription + 2 years Automatic Disposal AT1 - AT36; AM1 AM2
AOT Wifi Current years + 2 years Automatic Disposal AW1

BMA 1 Year after requests have been made Archive Approval BM1 - BM4

Call Center Resolution or Dismissal + 2 years Archive Approval SC1-5C10

Finance & Accounting

Current years + 10 years

Business Approval Only

SA1 - SA7; SF1 - SF5

GSOC

Current years + 10 years

Archive Approval

GS1 - GS6

Internal Operation

Current years + 10 years

Archive Approval

SPD14 SM9 SM13; AO1 - AO21; AM4 AW1 SSE1
SSE2 SSE3 SSE6 SSE7 SSE8 SSE9 SSE10

Know Application

End of subscription + 2 years

Automatic Disposal

KD1 KD2 KD3

Legal Obligation

Current years + 10 years

Business Approval Only

SSE4 SSE5

Marketing

Current years + 2 years

Archive Approval

SM5 SMé SM7 SM8 SM10 SM11 SM12 SM14 SM15
SM16 SM17 AM3 AM5 AM6 AW3 AW4 AW5

People & Development

Employee: Termination of employment + 10 years

Intern: Termination of employment + 2 years

Archive Approval

SPD1 - SPD26

Procurement Current years + 10 years Archive Approval SD1 - SD3; SP1 - SPT
Smart Security End of subscription + 2 years Automatic Disposal SS1-SS58

uso Current years + 2 years Archive Approval US1 - US4

Website Current years + 2 years Automatic Disposal SM1 - SM4
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